YcioBus 10rosopa:

1. KIMKHU & ITPUMEPDH

1. Jo6GaBb 10 5 TOBapOB B KOP3UHY MOKYTIOK
Br10epu ToBapbl U3 3-Mara3znHa, KOTOpble X04ellb IPUMEPUTD

» KiukHU TOBaphl B KOP3UHY IMOKYTIOK
2. [Tocne mobGaBieHUs: TOBAPOB B KOP3MHY HANPaBhCs Ha 0(OPMIICHHE 3aKa3

* BBeaw cBOM KOHTaKTHBIC JaHHBIC, 9YTOOBI MBI MOTJIM OMOBECTHTH O JIOCTaBKE
TOBapa

2.1. KIIMKHU & ITPUMEPD B marazune
» Bribepu agpec nocrasku ,,Knukau&lIpumeps B Marazune
* BriOepu u3 MeHI0 MOAXOASIINN Mara3u
» BriOepu BapuanTom oruiartel ,,OrjiaTa B Mara3uHe KapTod WiIu HaTUIHBIME
*  Odopmu 3aka3
2.2. KIIMKHU & ITPUMEPDH noma
* BriOepu BapraHTOM JOCTAaBKH MOAXOSIINNA TOYTOBBIM aBTOMAT WIJIH Kyphepa
* BriOepu B kauecTBe BapuaHTa OILIaThI ,,KIMKHE ¥ mpuMeph JoMa‘
*  Odopmu 3aka3

» Unentudunupyii ceds npu nomouru Smart-1D, ID-kaproit mim eparaksts elD u
TOBAp OTTIPABST

3. Knu SMS-onoBernieHne u 3-Mai, MOATBEP>KIAONINN TPUOBITHE TOBapa

KIIMKHU & IIPUMEPD B MarasuHe — 1OCJI€ TOJIYYEHUS W3BCIICHUSA O
MPUOBITUN TIPUXOIU B TECUCHHE 3 JTHEW HA MPUMEPKY TOBapa M OIUIATH 3a Te,
KOTOpbIE TeOe MOIOMAYT, B KacCe Mara3uHa

KJIMKHU & ITPUMEPD noma — npumeps B TeueHnu 30 qHEN, BEPHU TOBAPHI,
KOTOPBIE HE TOAOULIN, U CIENal AEHEKHBIM MEPEBOJ TOJBKO 34 TE€, KOTOPHIC
MMOHPABWJIMCH/COOTBETCTBYIOT OXKHUIAHUIO.

2. IIponaxa ¢pupmam


https://www.weekend.lv/lv_ru/

Ecimu xouems KynuTh Ooubllie TOBapa Ui CBOEH (QUpPMBI, Kiy0a WIM APYrou
opraHuzamuu, TO Tpunum 3ampoc Ha sales@weekend.lv. Caemaem xopormoe
npeioKeHue!

3. Yacro 3agaBaeMble BONPOCHI

Bo3MoxxHO 1M mpojaBaemMblii TOBApP NMOJYYHUTh M NMOMEPUTHh B KAKOM-HHOYIb
Marasuae?

Jla. Mb1 nepBble B JlarBuu mpeasiaraeM HallUM KIHEHTaM yciyry «Kiukau u
[Ipumeps». JloGaBbTe 1-5 TOBapoB B KOpP3MHY M B KauyecTBE JOCTaBKH BbIOEpUTE
"3akazaTh Ha IpUMEPKY B MarazuHe". /[ocTaBka ToBapa OCyIECTBIsIETCS OECIIATHO B
teueHue 1-3 pabounx gHel, mocie yero OyaeT noay4eHo HHPOPMaIMOHHOE TEKCTOBOE
COOOIICHUE U JIEKTPOHHOE MUChbMO. MBI 0XKHAAEM, UTO Bbl MPUOYJIETE B TEUCHHE 3
THEH MocIe MoyuyeHus Bamero ysenomieHus. Ecian ToBap moaxoaut, oruiata Oyner
MIPOM3BOANTHCA HA KACCe Mara3uHa KapToi WM HATUYHBIMU.

Yro aesiath, €CJIM TOBAP HE MOAOIIE?

Bo3Bpar — ouenb ObicTpbiii ¥ npocToil. [Ipu odopmiennn Bo3Bpara HEOOXOAMMO
3aMOJIHUTH JIUCT BO3BpATa, KOTOPBIM JOOABUIIM B MOCBUIKY, a TaKXKE€ OTHPABUTH €r0
BMECTE C TOBapoM, Ucmofib3ys aBromar Omniva, DPD unu ycnyry kypsepa Venipak.
Kpome Toro, Bbl MOJkeTE BEPHYTh WM OOMEHSATH TOBap B HauleM ¢puznyeckoM Weekend
MmarasuHe. Ha nucre Bo3Bpara HailiéTe TOUHYI0 HH(OPMALIKIO, KaK J1e1aTh BO3BpaT B
apromat Omniva. JleHbru 3a TOoBap BepHEM B TeueHHe 14 paboumx gHEH CO THSA
MOJIyYEHHUs] HAaMU BO3Bpara.

Kak BpIOpaTh npaBuIbHbIN pa3mep?

Nudopmaruio o Tom, Kak BBIOpaTh MOAXOASIINI pa3Mep, HaACHIb pU HaKaTuu
kHOMKH «Kak BbIOpaTh pa3mep», re HaXoAUTCS HHPOPMAIHs 0 KOHKPETHOM TOBape
Y COBETHI ITPU BBIOOpE pazMepa.

Kak ObicTpO npuxoauT 3aKka3?

Becp TOBap B mpojaxe HAXOAWUTCS HA CKJIAJE, IOCBUIKU MEPENAIOT KYpbepy B TOT XK€
JeHb, Korga OoQoOpMIIEH 3aKa3 WM Ha cleAyrolui JeHb. J[o KiMeHTa MOChUIKa
MPUXOIUT B TeueHue 1-3 pabounx gHei.

Ipuayr Jam AoNoJMHUTEIbHbIE pa3Mepbl WJIH IBETa KOHKPETHOIO TOBapa B
npoaaxy uHrepuer-marasuna Weekend.lv?

K coxanenuto HCT, BCC MMCIOIMMUCCIA MOJCIN MU NIBCTA YKC YKa3aHbl B MHTCPHCT-
MarasuHe.

CKO0JIbKO CTOUT JO0CTABKA ?



JloctaBka mo Bceit JlarBuu: B aBromar Omniva — 2,99€(npu nokymnke ot 49€ -
nocrtaBka OecruiatHo), B apromar DPD — 3,19€(npu nokynke ot 69€ - mocraBka
OecrutatHo), KypbepoM Venipak — 4,19€(npu mokymnke ot 89€ - mocraBka O6ecruIaTHO)
B Marazunbl Weekend — joctaBka ocyiiecTBiseTcs 6eCIiiaTHO, HE3aBUCUMO OT CyMMBI
MOKYTIKH.

Kaxue cnnoco0Obl onJiaThbl AOCTYIIHBI B I/IHTepHeT-MaI‘a3I/IHe?

Ha caitite Weekend.lv moctymHel Tpu cmoco0a orarel: MOCTOIUIATA, MpEAoIiaTa,
paccpouka ESTO3, Inbank u Modena. Ilocneoruiatra o3Ha4aer, 4YTO TOBap
oIUTIauYuBaeTCs TpH mosrydeHud. COOTBETCTBEHHO, IIPH MOJTyYCHHUH TOBapa B ITAKOMare
Omniva, DPD omnara momkHa TpPOW3BOIUTHCS Ha MECTE B CaMOM IakoMaTe C
MOMOIIIbI0 OAaHKOBCKOW KapThl dYepe3 TepMuHaI. Eciam ToBap MOydYeH KypbepoM
Venipak, To omara TpoOW3BOAUTCS C IOMOIILI0 OAHKOBCKOW KapThl Kypbepy NpH
MOJTyYEHUH TOBapa.

PezepBupyrorcsa s ToBapsl B KOP3UHE?

Het. XoTsa Bel MOXeTe XPaHUTb TOBApbl B KOP3MHC HCOI'PAHHMYCHHOC BPCEM:A, 3TO HC
O3HAa4acT, 4TO BbI CACJIATIN PC3CPBHUPOBAHHUC TOBAPOB. Ecau 4cpe3 HCKOTOPOC BPEM: Bbl
XOTHUTC O(l)OpMI/ITB 3dKa3, HO HC IIOJIy4acTCA, 3HAYHT, TOBapa OOJIBIIIE HET B HAJTUYMU.

Mory Jm 51 3aKa3aTh TOBap ONpeaeeHHOro pa3mepa?

Bce moctynHble pazMepbl MOKHO HaWTH Ha HameM caute. Eciu »kemaeMblid pazMep
OTCYTCTBYET Ha CAalTe, 3TO O3HAYAET, YTO JAHHBIN pa3Mep TAKKe HE MPOHAAETCH.

Yro aesath, €CJI4 MOJYyYeH OPaKOBAHHBIN TOBAp?

Ecnu 3aka3 gocrasnsiercs yepe3 Venipak, HO Kypbep HE MOXKET HAWTH MOJTydaTess 1o
YKa3aHHOMY aJIpecy WJIU C MOJy4yaTeIeM HEBO3MOKHO CBS3aThCS, MOCHUIKA MBITACTCS
OBITH JIOCTABJICHA B TEUCHHUE 3 JHEHU, a 3areM 3aka3 Bo3Bpamaercs B Weekend Eesti.
IToceinka xpaHuTcs B mockutouyHOM aBToMare Omniva 7 gHeit. Korma 1o okoHUaHus
CpOKa XpaHEHHUS OCTACTCSd HECKOJIbKO JHEW, IoydaTeato oTmpaBisercs SMS-
HarioMrHaHue. Ecim mocelika He OyeT BhIOpaHa ¢ IMOChIJIOYHOTO aBTOMaTa B TEUCHHUE
ceMu JHel, oHa Oynet Bo3BparieHa B Weekend Eesti.

Kak s1 Mory y3HaTh 00Jibllle 0 KOHKPETHOM TOBape?

Hamumure nucemo Ha anpec info@weekend.lv, ykazaB aprtukyn, pasmep u
KOHKPETHBI BOMPOC HWHTEPECYIONero Bac mpoaykra. COTPYIHUKH WHTEPHET-
Mara3uHa CBSDKYTCS CO CKJIAJIOM W JaayT BaM OTBET MO AJIEKTPOHHOM mourte. Ha
YTOYHEHUE KOHKPETHOTO BOTIPOCA MOKET YUTH 2 pabovmX JTHS.

I'me 1 mory mosiyuyuth HHGOPMALUIO O CTATyCe MOEro 3aKa3a IocJje TOro, Kak
TOBAp ObLJI OTHPaBJIeH?



[Tocne Toro, kak ToBap ObUT OTIPABIEH, OTBETCTBEHHOCTH 3a IOCTAaBKy TOBapa Oeper
Ha ce0s Omniva uiu Kypbsepcekas ciayx0a Venipak. Bol moxkere cBsizarbest ¢ Omniva
o Tenedony 27042424 wim nMo3BOHUTH B KyphepcKyto ciyk0y Venipak mo tenedony
6601 6601, koTopast oOecrneunBaeT JOCTAaBKYy TOBapa.

Yro gesarhb, ecjiM KOJ BO3BpaTa, oTIpaBjeHHbI Omniva, He padoraer?
[To3BonuTe Ha HMOpPMaKOHHYIO TUHUI0O Omniva 27042424,

Hy:xxHo M yka3bIBaTh ajapec mojyvyarejsi Ha NMOCbUIKe NMPH BO3Bpare ToBapa
yepe3 Omniva uim Kypbepa?

ITpu Bo3Bpare ToBapa yepe3 Omniva Bbl MOTyYaETE TEKCTOBOE COOOLIEHHE C KOJOM
BO3BpaTa, KOTOPbIH HEOOXOAMMO BBECTHM B IOCBUIOYHBIA aBromMaT Omniva npu
BO3BpaTe MOCBUIKU. DTOT KOJ Y€ COJEPKUT BCIO HEOOX0IuMyro MH(popmanuio 00
anpece noctaBku. NB: AnpecHas kapra He Oynet neuaraercs. [Ipu nepegaue noceuiku
Kypbepy Venipak HHUEro He Hy»KHO HaKJIeMBATh WU MHCATh HA yrmakoBke. Kypeep cam
OTMEYAET, 4TO ToBap Heobxoaumo noctaButh B Weekend Eesti.

YTo 1es1aTh, €CJIU NMPH BBOJE KOJAa BO3BPaTa B MOCHLLJIOYHOM aBTromMare Omniva
aJipecHasi KapTa He pacne4yaTbiBaeTcsi?

CMmerno moyIoKHTe TOCBHUIKY B ITKad M 3aKpoiiTe ABepily. ABTOMAaTHYECKasi CUCTEMa
CUMTBHIBAET a/IpeC U3 KOJa BO3Bpara, Ha KOTOPHIN JOHKHA OBITH OTIIPaBJI€HA MOCHUIKA.

Mory Jiu s BHECTH H3MEHEHHUS B YKe pa3MelleHHbIN 3aKa3?

B pasMmelmieHHbl 3aka3 BHOCHUTh WM3MEHEHHs HEBO3MOXHO. HeszamemnurenbHO
Mo3BOHUTE 10 WHPOpMaMOHHOMY Tenedony 64790947 wnu HamummTe 1O
anekTpoHHOM noute info@weekend.lv 1, ykazaB HoMep 3aka3a, MOMPOCUTE OTMEHUTh
3aka3. Ecnu 3aka3 He OTHpaBiieH, COTPYIHUKN UHTEPHET-Mara3uHa aHHYJIUPYIOT Balll
3aKas.

Kak npuMeHuTH KO CKUAKH?

Kon ckunxm HeoOxomnumo BBecTH B mmosie CKJIKU.

Ecan s xouy 00MeHATH TOBap HA APYroii pa3mep, HO IeHA HA caliTe HN3MEHUJIACh,
NPUAETCs JIM MHe T0IJIAYUBATh?

K coxanennro HeT BO3MOXHOCTH OOMEHSATH TOBap, TOIHLKO BEPHYTh.



Mory 11 s1 00MeHATH TOBAP HA APYIYI0O MOAEJIb?
K coxanenuro HeT BOZMOKHOCTH OOMEHSITh TOBAp, TOJIBKO BEPHYTh.
I'ne st Mmory HaiiTu kox Bo3Bpara ajs Omniva?

KOI[ BO3BpaTa YKa3aH B TCKCTOBOM COO6HICHHH Omniva, KOTOPOC BBI ITOJIYYHUJIN, KOTTIa
Omniva momecTuia ITOCBLIKY B MOChLIIOYHBIN aBTOMAT.

Mo:KHO J¥ 00LeIUHUTD 3aKa3bI?
K coxanenuro, Takoil BO3MO>XHOCTH HET B CBSI3H CO CIEIU(MUKON CUCTEMBI.
Mo:KHO JiM aHHYJINPOBATH 3aKa3, €CJIU 3aKa3 OTHPaBJIeH?

HeT, 3aKa3 MOXET OBITh AHHYJIMPOBAH, IIOKa HAaXOAWUTCA Ha CKIIAJAC, IIpU Icpcaadc
IMOCBIJIKH ITOCTAaBIIUKY ITOCBIJIIKA MOKCT OBITH TOJILKO BO3BpalicHa.

MOKHO JIHM TOJIOKUTHh HECKOJIbKO MMOCHBUIOK B OJHY SiYeiKy INOCHLJIOYHOIO
aBToMara?

Her, kaxxas mochUika JoJKHA ObITH TOMEIIIEHA B OT/ACIBHYIO SUEHKY.
Kak orBsizarp cBoii Facebook akkayHTt ot marasuna Weekend?

UToOBI OTKIIIOUUTH CBOM aKKAayHT B COIMAJBLHBIX CETAX, Mepeaute B pasaen “Moit
AKKayHT -> Mou aKKayHTBI B COUHAJIBHBIX CETAX .

4. Kak odopmurs 3aka3?
OdopmuTh 3aKa3 O4YEHDb JIETKO:

1. BwiOepu HYXHBII TOBap, pa3Mep U KOJWYECTBO. YOemuch, 4TO BBHIOpas(a)
MpaBUJIBHBIN pa3Mmep, MOMOXKET B 3TOM Tabiuia pasmepoB. B meHto Haiiaémib
JNOCTYIIHbIE pa3Mepsl. E

2. Jlns BbIOpaHHOTO BaMHU TOBapa HaXXMU KHOIKY «Jlo0aBb B kop3uny» . [lpu
YKEJJaHUU U3MEHEHUS MOYKHO Ha)KaTh HAa KOP3UHY ITOKYIIOK U OTMEHUTH U1 U3MEHUTH
BbI0OD. UTOOB! YBUIETH COAEPKUMOE KOP3UHBI, HAXKMU KHOTIKY «Kop3uHa nokynok»,
KOTOpasi Te0e BUIHA B TPABOM, BEPXHEM YTITY.

3. Ecin y Tebst uMeeTcst CKUOYHBIN KYTIOH, BBEIU €ro KO/ B HE0OX0MMOE OKHO.

4. Y6enuBIIUCh, YTO TOBAp TeOE€ MOAXOAMUT, HAXKMHU KHOIKY «OdopMuTh 3aKa3y,
YTOOBI MPOJIOJIKHUTb.



5. BpiOepu BapuaHT JOCTAaBKU — €CJIM XOU€llb, YTOObI MbI OTIIPABUJIM IOCBUIKY B
MOCBIJIOYHBIN aBTOMAT, BeIOepu aBToMar Omniva unun DPD. Ecnu xodemib, 4ToObI
IOCBUIKY JJOCTaBHJI Kypbep IOMOM WM Ha paboTy, BbIOEpH Kypbepa Venipak .

6. 3anonHu Bce mojis «/laHHbIe KIIHeHTay.

7. Ecim BIOpasi(a) qoctaBky B aBToMaT Omniva, TO 3aIIaTUTh 33 MOCBUIKY MOXKHO U
B TEpUMUHAJIE aBTOMAaTa, KOTOPBIA HAXOAUTCS HA MMAHENIM YIPaBIECHUS aBTOMATa.

Ecnu BeiOpain(a) noctBaky ¢ KypbepoMm Venipak B moaxopsiiee MecTO, TO Kypbepy
MOXKHO 3aIlJIaTUTh HAJIWYHBIMUA (CymMMa JOJKHA OBITh TOYHAsA), MPHU TMOTYYCHHUU
MOCBLUIKH.

8. Ecnu AJaHHBIC BBCICHBI KOPPCKTHO, Thl COITIACHJIICA W IIPHUHA YCJIOBUS IIPOAAXKHU,
Ha’>XMHU KHOIIKY «OTl'IpaBb 3aKa3s».

9. Ilocne opopmiteHHs 3aKka3a HAa TBOUM yYKa3aHHbBINA -MaJl aipec MPUChIIAeTC CUET 3a
3aKa3, KOTOpbIA OJHOBPEMEHHO SBIIAETCS MOITBEPKICHUEM TOTO, YTO 3aKa3 MbI
MTOJTYYHJIH.

5. YciaoBus npomaxu

OO0wmue yciioBust

OO6mre ycinoBHs peryiupyIoT MPaBOBbIE OTHOIICHUS, BO3HUKAIOIINUE TIPU TOKYIIKE U
Mpojiake ToBapa, MEXAy KIMeHTOM untepHeT-marazuna Weekend.lv nanee Knuenr) u
BIazenblieM nHTepHeT-MarasuHa Weekend.lv Weekend Eesti OU (nanee OG6yBHOIA
MarasuH).

PexBu3urtsl npoaasua
WEEKEND EESTI OU,reg nr 11687767, Niine 4a, Rakvere, Estonia.

OOmume ycioBHsi HE MOTYT MPOTUBOPEUUTH JCHCTBYIOIIMM IPABOBBIM HOpMaM
JlarBuiickoii PecriyOnuku U mpu HEOOXOAMMOCTH (B Cllydae CIopa WJIM HEIO0CTaTKa
uH(MOpMAITIH) TOTIOTHSIOTCS TaHHBIMU HOPMaMHU.

B nononmHenne k oOmMM yciaoBUsSM oOTHouleHus Mexay Kiuentom u OOyBHBIM
Mara3uHOM PETYIUPYIOTCS XOPOITUMHU OOBbIYasMH, TOTIOJTHUTEIHLHON HH(GOPMAIIHEH O
ToBape, pykoBojacTBaMu «Kak oopMuTh 3akaz?» u «YCIOBHUSI BO3Bpara 1 OOMEHa.

OOyBHOM Mara3uH OCTaBJIsIeT 32 COOOM MPaBO MEHSTH BbILIEYKa3aHHbIE PYKOBOJICTBA
M LIEHbl TOBapOB B ofHOCTOpoHHEeM mopsanke. Ecnu KnueHnt mpeacraBun 3aka3 10
BCTYIUICHHSI U3MEHEHUH B CUJTY, TO JIJIsl HETO IEMCTBYIOT YCIOBHSI, UMEIOIINE MECTO Ha



MOMEHT O(OpMIJICHHSI 3aKa3a, €CJIM 3aKOHOM WJIM JIaHHBIM PYKOBOJICTBOM HE
npenycMmoTpeno uHoe. OdopmuB 3aka3 uepes narepHeT-marazua Weekend.lv, Kinuent
MOJTBEPKIACT TEM CaMbIM, YTO O3HAKOMMUJICS C YCIIOBUSIMH IPOJAKU U COIIACCH C
HUMH.

[IpeiickypanT B untepner-maraszune Weekend.lv 1ieHbl TOBapOB NPUBEAECHHI B €BPO U
HE BKJIIOYAIOT CTOMMOCTH JOCTaBKU. CTOMMOCTh JOCTaBKU 3aBUCHUT OT BbIOPAaHHOIO
criocoba JOCTaBKH MPH 0POPMIICHUH 3aKa3a. YCiIyra Kypbepa B npezaenax JlarBuiickoii
pecnyomuku - 4,19 €; moutoBslii TepmuHanm Omniva B mpegenax JlarBuickoii
pecnyonuku - 2,99 €; nourosslil Tepmunan DPD B npenenax JlarBuiickoi pecimyOnuku
- 3,19 €; nocraBka B Weekend marasuns! - OecriaTHO.

[Ipu 3akaze Ha cymmy Bhiiie 49 eBpo noctaBka ¢ Omniva — BECITJIATHO. [pwu 3akaze
Ha cymMy Bbile 69 eBpo nocraBka ¢ DPD — BECIIJIATHO. Ilpu 3aka3e Ha cymmy
BhIIIE 89 €BPO JOCTaBKa C KyphepoM - OECILIaTHO.

Bce 11eHb1 B MIHTEpHET-Mara3uHe BKIOYa0T Hasor ¢ 0oopota 21%. bonee nmonpoodHyo
uHpopmammio o Weekend crocobax JOCTaBKM M LIEHaX MOXXHO HAWTH B PSAOM C
TOBApPOM TIOJ] Pa3iejoM 0030pa.

Kop3una Iloxynoxk U Opopmienune 3akasa

Kop3unna nmokynok KnmeHrta co3maercst B TOT MOMEHT, Korna KilMeHT Hakumaer Ha
cchUIKy «/loO6aBuTh B KOp3uHy». JlobaBnenue Torapa B Kop3uHy nokymnok He 00s3yeT
KimenTa coBepmare Mokynky. KiueHT MOXET MEHATh KOJMYECTBO, HAXOIAIINXCS B
Kop3une ToBapoB, u nmpu HEOOXOIUMOCTH YIAIATh €€ coaepkumoe. Haxonsmmumiics B
Kop3uHe noKynok ToBap JOCTYIIEH I IPYTUX KJIMEHTOB, II0KA 3aKa3 HE ITOATBEPKIEH.
Jlnst obopmiienus 3akaza Kimnent unér B Kop3uHy nmokymok, rje BUJHO BHIOpaHHBIN
ToBap U HMHPopmanuio o npocraBke. Ilpu odopmiienun 3akaza KinmeHt BbIOMpaer
MONXOASIIMNA 11 ceds cnoco0 noctaBku. [IpaBHIIBHO M MOJHO TpPeNOCTaBICHHAs
KOHTakTHas MHQpoOpManusg TMO3BOJIUT U30eXKaTh 3aJepKeK, HEAOpa3yMEHUH u
BO3MOXXHBIX JIOTIOJIHUTENBHBIX U3/IEPKEK MPU TOCTABKE TOBAPOB.

3akasbl, opopMIIeHHBIE 10 Tee(OHY, PETYIHPYIOTCS YCIOBUAMH, ICHCTBYIOIITUMHU HA
MOMEHT O(OpPMIICHHS 3aKa3a, €CIM HWHOE HE TMPEIyCMOTPEHO 3aKOHOM WA
HACTOAIIUMH ycioBUsAMU. [lpu odopmieHun 3akaza mo TelaedoHy C TOMOIIBIO
MpEICTaBUTEIICH Hallen CITyKOBI MOJIIICPIKKH B WHTEPHET-Mara3uHe
https://www.weekend.lv/ kueHT moATBEpkKAAET, YTO OH O3HAKOMUJICS W MPUHUMAET
YCJIOBHS TIPOIAXKHU.

Omiara 3akasa

MO’XHO OMIaTUTH 3aKa3 ¢ MOMOIIbI0 OAHKOBCKUX CCBUIOK I10JT 3aKa30M Ha OAHKOBCKHIA
cuer Weekend Eesti OU. Bbl MokeTe OmIaTuTh G6aHKOBCKOH KapToil B MOCBHUIOYHBIX



asromarax Omniva wunu DPD wunum  OaHkoBckoM KapToil Kypbepy Venipak.
MaxkcumanbHas cymma noctoruiatel coctapisieT 300 eBpo. BriOpas criocoOb! omiatsl
Inbank u ESTO, BeI MOXeTe OMIATUTh MOKYIIKY B CIEAYIOUIEM MECAIe I pa3OuTh
CyMMy TOKYNKH Ha Tpu paBHble 4dactu. [lmarexu Google Pay um Apple Pay
OCYILIECTBIIAIOTCS HEMOCPEICTBEHHO Yepe3 mocTaBiuka yciyr. [locne odopmienus
3aKa3za Bbl OyneTre nepeHampaBieHbl B cBoM akkayHT Apple wim Google s
aBTOpU3ALlMU OIUIAaThl CyMMBI 3aka3za. Kak TOJbKO MBI MOJIY4YMM YBEAOMIIEHHE 00
aBTOpU3AIIUH, HAUHETCSI 00pabOTKa U JOCTAaBKa 3aKa3a - C y4eTOM MPHOIN3UTEIBHOTO
CpOKa JIOCTaBKM, YKa3aHHOrO B 3aka3e. [Ipu HCIONB30BaHUU MPENOIUIaY€HHBIX
MetonoB orutatel Apple n Google Pay cymma 3aka3a OymeT cmucaHa cpasy TOCIHe
aBTOpH3AIMH WK 0POpPMIICHUS 3aKa3a, MOCJIE BhIYETA JIOOBIX CKUAO0K, POMOKOAOB U

T. O.

Bri6paB «Kinukuau u [Ipumepr», mokynareiab CMOXKET 3aKa3aTh TOBAap Ha JOM (aJapec)
win B MmarasuH Weekend u omnatuth ero B Mmara3uHe OaHKOBCKOM KapToil wiu
HaJUYHBIMU. /{7151 JOCTaBKK HA JOM M IPUMEPKH OKYMATeNb JOJDKEH IPEIBAPUTEIBHO
uaeHTuuurpoBarhb ceds ¢ momoubto Smart-1D, eParaksts nnu ID-kapThl 1 B TeueHue
30 nHel omIaTUTh TOBAp, KOTOPBIN OH OCTABIISIET cede.

[TonTBepxkaeHne 3akaza COJACPKUT CIEAYIONIYI0O MH(POpPMAIMIO: 3aKa3aHHBIM TOBap,
KOHTaKTHbIE TaHHble KinenTa, Mecto nonyuyenus 3aka3a. Eciu KnueHr 3a nocnennue
6 MecsieB He BbIOpa Oosee 1 3akasa, To Mpu pa3MENIeHUH HOBOTO 3akasa, KiueHt
noykeH npoussectu 100% mpenoriaTy 3a HOBBIM 3aKa3 MEpe]l €ro OTIPaBKOM.

Bo3Bpat ToBapoB u 0TKa3 OT J0roBoOpa

KnueHT umMeeTr BO3MOXKHOCTh OECIJIATHO BEPHYTh TOBAPHI, 3aKa3aHHbIE B UHTEPHET-
Mara3uHe: TOBaphl, OTIPABIEHHbIE Yepe3 nochliouHbie aBToMatkl DPD nnn Omniva,
MOKHO BepHYTh B TeueHue 30 nnHel. YToOBI BOCHOIB30BaThCs MPAaBOM Ha BO3BpAT B
teuenre 100 qHel, 3aKka3aHHbIE TOBApbl HE JOJKHBI UCIIONIb30BAThCSI MHBIM 00pa3oM,
KpOME Kak JJisi MOATBEPKIECHUS UX XapaKTEPUCTUK, Ka4eCcTBa U ()yHKIMOHAIBHOCTH,
KaK 3T0 ObUIO ObI MO3BOJIEHO B (M3MUECKOM MarasuHe. Eciu KIMEeHT MCIoib30Ball
TOBAp Ui JPYTUX LENEHd WM UMEIOTCS NPU3HAKK WCIOJIb30BaHUSA WM H3HOCA,
MHTEpHET-Mara3uH OCTaBIseT 3a CO0OW MpaBO YMEHBIIUTh CYMMYy BO3Bpara
IIPONIOPLIMOHAIBHO CHUXKEHHUIO CTOMMOCTH TOBapa. Bo3Bpaiaemble TOBAaphl JOJKHBI
ObITh HEUCIOJb30BaHHBIMHU, C OUpPKaMH, B OpPUTHMHAIBHON ymakoBke. Jlyisi oOyBu
KOpOOKa JT0J>KHA OBITh YIIaKOBaHA B IJIACTUKOBBINM MAKET WM aHAJIOTUYHYIO YIIaKOBKY.
Ecnu Bamn 3aka3 ObLT JOCTaBI€H B HECKOJBKO MOCHUIOK, MOXAaTylcTa, BEPHUTE BCE
TOBapbl OJHON MOCHUIKOM M MCIOJIB3YyWTE JIF0OOM KOJI BO3BpaTa Mo BallleMy BBIOODY.
HNHTepHeT-MarasuH MNOATBEPAUT IMOJYYEHHE 3alpoca Ha OTKa3 OT JOroBopa IO



ANEKTPOHHOM TouTe. MBI 0OpaboTaemM BO3BpaT M BEPHEM CYMMBbI, YIUIAYCHHBIC
MOKYyIIaTeJIeM 110 JOTOBOPY, MJIM OOHOBUM Balll IOTOBOP MPH MEPBOM BOBMOXKHOCTH, HO
HE Mo3/1Hee 4eM B TeueHue 14 nueil. UTHTepHeT-Marasud MOXKeET yaepKaTh CPEeICTBA 10
MOJYy4YEHUs TOBAPOB, SIBISIIOIIMXCS MPEIMETOM JOTOBOpA, WM J0 TEX MOp, MOKa
KJIMEHT HE TMPEeA0CTaBUT JI0KA3aTelbCTBA TOrO, YTO TOBapbl ObUIM TepeaaHbl
JIOTUCTUYECKON KOMITAHWU B YKa3aHHBIN cpok. Bce mnarexxu OyayT Bo3BpalleHbl Ha
OaHKOBCKMH cuUeT KJIMEHTa, ¢ KOTOpOro ObLla MPOM3BEJEHA OIljlaTa TOBapoB, 3a
UCKIIFOUCHUEM IUIATEKEN, IMPOU3BEACHHBIX MPHU TOJy4YeHUU ToBapa. WHTEpHeT-
MarasuH OCTaBJISIET 3a COOOM MPaBO OTKA3aThCs OT MPOJAAKHU TOBAPOB MJIU TOTPEOOBATH
MX BO3Bpara, €CIU M3-3a TEXHUYECKOW OIIMOKHU IIeHAa TOBapa B MHTEPHET-Mara3uHe
ObLJIa U3MEHEHA UJIU YCTAHOBJIEHa HEOOOCHOBAaHHO HU3KOM M0 CPABHEHUIO C PHIHOYHOM
1IeHOM 0e3 SIBHOTO yKa3aHHUs, YTO Ha TOBap JICUCTBYET CrelMalbHas 1eHa. MaTepHer-
Mara3uH MMEeT MpPaBO OTKa3aThbCsl OT TAKOW CIENKH, OOHAPY>KWB OLIMOKY B IIEHE, U
YBEJIOMHUTH KJIMEHTa 00 3TOM B MUChbMEHHOU dopme. B o01ieM ciryyae KIMEeHT HeceT
pacxo/ibl Ha BO3BpaT TOBapOB. MBI MOKPOEM MPSIMbIE PACXOJIbI Ha BO3BPAT, €CITU 00111ast
CTOMMOCTb OCTaBJICHHBIX U3 3aKa3a TOBapOB cocTapisieT He MeHee €19,99 (Bkitouas
H/IC). KnueHT HeceT OTBETCTBEHHOCTh TOJIBKO 3a CHUXXEHHE CTOMMOCTU TOBapa,
BBI3BAHHOE MCIIOJIb30BAaHUEM TOBapa UHBIM 00pa30M, KPOME Kak JJisl ONIPEACTICHUS €ro
XapaKTEPUCTHUK, KaueCcTBa U (DYHKIIMOHATIBHOCTH.

OtBercTBeHHOCTH U Dopc-MazkopHbie O0CcTOATEIBCTBA

Weekend Eesti OU Hec&T 0TBETCTBEHHOCTD Hepes KIneHToM HHTepHEeT-Mara3uHa 3a
yiiep0, MPUYMHEHHBIN HapyIIeHHEM YCIOBUN JaHHOTO PYKOBOJICTBA, B CIydasX U B
o0beMe, YCTaHOBJICHHBIX JICUCTBYIOIIMMU TPABOBHIMU akTamu JlaTBuiickon
pecnyOnuku. KineHT HecéT OTBETCTBEHHOCTh TMEpel] HHTEPHET-MarasuHoM
Weekend.lv 3a ymiep0, npuuuHEHHBIN HApYIIEHUEM YCIOBUM JAHHOTO PYKOBOJICTBA, B
Cliy4asix M B OObEMEe, YCTAHOBJICHHBIX JCWUCTBYIOIIMMHU TIPABOBBIMH aKTaMU
JlarBuiickoii pecyonku. Hu oiHa U3 CTOPOH HE HECET OTBETCTBEHHOCTH 3a APYTYIO
CTOPOHY, ¥ TIOBEICHNE APYTOil CTOPOHBI HE CYUTAETCS HapYyLICHHEM yCIOBUI JTaHHOTO
PYKOBOZICTBA B OTHOIICHUH JTFOO0H 33€pKKHU C BHIITOJIHEHUEM 0053aTeIbCTBA UITH €T0
HEBBITIOJIHCHUS, ©CIM TPUYMHA 3aJCPKKU WU HEBBITIOJHEHUS HE MO
KOHTPOJIMPOBATHCS Ha3BAaHHBIMH CTOpOHaMHu ((hopc-MakopHBIE OOCTOATEIHCTBA).
OOyBHOI Mara3uH He BO3MEIIAET MOPAIbHBIN yIIepO, KOTOPHI MOXKET ObITh BhI3BaH
M3MEHEHUEM CPOKOB OCTABKH, IIEH M JPYTHX YCIOBHH B paMKax YCJIOBHHA JaHHOTO
PYKOBOJICTBA.

IMpoune YeiaoBus



OOyBHOI1 MarasuH UCHOJB3YyeT Mody4YeHHyro oT KimenTa nuynyto nuadopmanuro s
odopmiienus 3aka3za. OOyBHOIM Mara3uH He OTKPBIBACT JAaHHYIO0 HH(POPMALIUIO TPETHUM
JUIaM, 32 UCKITIOYEHHEM NapTHEPOB, OCYIIECTRISIONINX J0CTaBKy ToBapa Kinenty, u
B CJIy4asiX IPEIyCMOTPEHHBIX 3akoHOM. OOYBHOM MarasuH OCTaBIISIET 3a COOOM MpaBo
MCIIO0JIb30BaTh JTUUHYI0 nHpopManuio KinenTa 11 pacCbUIKM HOBOCTEH M peKIIaMHBIX
COOOIICHMIA.

B cnydae HeyperynrpoBaHHBIX TaHHBIM PYKOBOJCTBOM BompocoB, KinenTt u O0yBHOM
Mara3uH PyKOBOJICTBYIOTCSI JIEMCTBYIOIIMM 3aKOHOJATEIILCTBOM U MPOYMMH AKTaAMH,
perynupyromumMu oTHomeHus: CTOpoH.

BosHukimme pasHomiacus U CIOpbl IPYU UCIIOJIHEHUU YCIOBUN JAHHOTO PyKOBOJCTBA
pa3pelaTCs B IIEPBYIO 0YEPEIb IIyTEM IIEperoBopoB. Eciii criopsl, BEITEKAOLIME U3
JloroBopa, He yaaeTcsl peluTh IMyTeM IIEPETOBOPOB MEXIY CTOPOHAMHM, Kak KimeHT,
Tak 1 OOyBHOM Mara3uH HMMEIOT NIPAaBO OOpaTUTHCS MJsl 3alIUTHl CBOMX IpaB B
JlemapTaMeHT 3allIUThI IpaB NOTPEOUTENS UITU B CYI.

Jlis Bcex mnorpebuteneid B mpenenax EBpomelickoro Coro3a OTKpbITa €auHas
ANIEKTPOHHAs Cpefa, MO3BOJSIONIAasl PellaTh CHOPHI, CBSI3aHHBIE C COBEPIIEHHBIMU B
MHTEpHET-Mara3uHax MmoKynkamu. JlanHas cpena ynpoIaer yperyiupoBaHUe CIIOPOB
B OTHOIICHUH JICHCTBYIOLIUX HA TEPPUTOPHUH JIaTBHUM OHJIAIH-IPOJABLOB, TaK U 3a €€
npenenaMu. OiekTpoHHas cpega HocuT ums miargopma ODR (Online Dispute
Resolution - oHmaiiH paspelnieHde CHOpOB) U JIOCTyIIHa TI0  aJpecy
https://ec.europa.eu/consumers/odr/.

IHopsizok paccMoTpeHus Kaa100 U BHeCY1eOHbIX CIIOPOB

XKanoby o mocTymHOCTM TOBapa WM KauyecTBE IMPOCHUM TMOJaBaTh 3JIEKTPOHHO,
OTIPaBJIsisl HA AJIEKTPOHHBIN MouToBbIN aapec info@weekend.lv uim B nucbMeHHOM
BHUJIC OTHpaBisia mo azapecy yiauna Niine 4a, Rakvere, EE-44313. JKanoGa Oyner
paccMOTpeHa B TeueHue 7 pabouux JHEH CO JHS MOTyYCHHUS 5KaJ00bl, OTBET OTIIPABIISS
Ha ajJjpec yKazaHHbIN B xanobe. Eciu xxanoba OyaeT npuzHaHa He0OOCHOBAHHOU U Bbl
HE COMIacHbI C TeM, UTO kajlo0a He0oOOCHOBaHHA, Y Bac ecTh mpaBo HCMONB30BATH
yKa3aHHble B HOPMAaTHUBHBIX aKTax aJlbTEpPHATHBBI PEUICHHs] CIIOPOB, I10/1aBast
MPO/IABILY TOBAPOB MMCbMEHHOE 3asBJICHUE O BHECYIEOHOM PEIICHUHU CIIOPa, YKa3bIBasi:
- UM, paMIIINIO, KOHTAKTHYIO0 HH(OPMAIINIO; - 1aTy MOJauu 3asBICHUS; - IPOIICHHE
1 o6ocHOBaHMe criopa. MHpopMaIns 0 BO3SMOXKHOCTSIX peIICHHs BHECYIEOHBIX CITOPOB
U TIEPCOH peIIAIIUX BHECyAeOHbIe cropbl: - www.ptac.gov.lv/lv/content/stridu-
risinasanas-process -  www.ptac.gov.lv/lv/content/arpustiesas-pateretaju-stridu-
risinataju-datubaze

Pe3epBupoBaHue NpaBa COOCTBEHHOCTH



Weekend OU coxpaHseT mpaBo COOCTBEHHOCTHM Ha TOBaphl 10 IOJHOM OIIATHI
ITOKYITHOW 1ICHBI.

ABtropckue IIpaBa

Bce Q)OTOFpa(i)I/II/I N TCKCTbI HMHTCPHCT-MArda3nHa 3allIMIICHbI aBTOPCKHUMU IIpaBaMH H
X IIPOU3BOJIBHOC KOIIMPOBAHUC HUJIK IICHATH COITIACHO 33.KOHy 00 dBTOPCKHUX IIpaBax
3aIlIPCUICHO.

6. locTtaBKka

IMocne 3akmouenusst JloroBopa, mpeamnosaraercsi, YTo KJIHEHT COIIACEH C
YCJIOBMSIMU TIPOIAKHM, TOBAp aocTapiisercs KilmeHTy mo ykazaHHoMy B 3aKa3se

ajpecy.
Bo3moxHO BeIOpaTh 3 BapuaHTa J0CTaBKU TOBApa:

yciayra Kypbepa B npesenax Jlarpuiickoit Pecniyonuku - 4,19 €;

nouToBbIe TepMUHaIbl Omniva B npezenax Jlarsuiicko Pecryonuku - 2,99 €;
noutoBsie TepmuHaisl DPD B npenenax Jlarsuiicko Pecy6nuku - 3,19 €;
noctaBka B Weekend mara3uHbl -0ecniiaTHo

3aKa3aHHbBIN TOBApP YIIAKOBBIBACTCA B TCUCHHC 24 gacoB 1mocie COBCPIICHH:A 3aKa3a.

NB!Omara xypbepy Venipak - kaproit mnu nHammunbiMu | (Kypbep mocraBiser
noceuiku ¢ [Ta-I1T 9-17)

Otnpaska noceutok ITH-IIT 15.00-18.00

JlocTaBka ToBapa OCYIIECTBIISCTCS COIVIACHO BhIOpaHHOMY MpH O(QOpPMIICHUH 3aKa3a
crocooy:

* TIOYTOBBIM KyphEPOM —B T€U€HHUE 3 paboUuuX IHEH;
yepes noyToBbie TepMuHaibl Omniva u DPD - B Teuenue 3 pabounx qHew;

* B Weekend marasussl - B TeueHue 3 pabouux JTHEH.

3akazaHHbINA TOBAP MOXKHO MOTYYUTh Yepe3 MOChUIOYHbIE TepMUHaibl Omniva u DPD .
[Ipu opopmieHun 3akaza cieayeT BbIOpaTh M3 CHHUCKA MOAXOASIIWNA MOCHUIOYHBINA
tepmuHal. ToBap OyneT qocTaBiieH B TeueHue 3 pabouux AHe nociue coBepuieHus. [1o
npuObiTun nockliku Kiumenty ormpasinsiercss CMC-cooOliieHre ¢ JUYHBIM KOJIOM
mkadurka. [lomydyeHHBI KO CleAyeT BBECTH Ha CEHCOPHOM SKpaHE TEepMMHAa,
MOCJIE Yero OTKpOeTcs mIKauuK U OCTaHETCs TOJbKO 3a0parh mochuUIKy. [lockuiku
XpaHsITCs B TepMHUHaNe 7 JHEH ¢ MOMEHTa OTIpaBKH cooOiieHust Ha Bam TenedoH.
Ecnu B Tedenue 7 qHel nocklika He ObLTa BbIJIaHA MOTYy4YaTe0, TO OHA BO3BPAIIAeTCs


https://www.google.com/search?rlz=1C1GCEA_enEE854EE854&sxsrf=ACYBGNTKNQSsjjUE0458ezGyHZiormwVRw:1579513101192&q=совершения&spell=1&sa=X&ved=2ahUKEwi89cHq8JHnAhVlk4sKHZrLBB0QkeECKAB6BAgMECk

B Mara3uH. Bo3Bpal€HHyl0 MOCBUIKY MOXHO IMOJY4YUTh, HO MOTpelyercs emé pa3
OIUIaTUTh TTOYTOBBIE PACXO/IBI.

Ecnm xnueHT momywaeT ToBap depe3 Kyphepa Venipak, OH TOJNy4aeT TEKCTOBOE
cooOmieHre Ha HoMep TeneOHa, YKa3aHHBIM B 3akaze. Eciu mockuika He Oyuer
JIOCTaBJICHA IOJy4yaTelqr0 B TEYeHUE 3 JHEH, OHa OyJaeT BO3BpAIlCHA IPOIABILY.
Bo3BpallieHHy0 MOCBUIKY MOXKHO IOJIyYHUT, IIOBTOPHO OIUIATHUB IOYTOBBIC PACXOJIBI.
Ecim kimmeHT oruraumBaeT 3aka3 Kypbepy HAJIUYHBIMU, KIIMEHT JOJDKEH IMOATOTOBHTH
TOYHYIO CYMMY.

Knuent moxeT opopmMuTh 3aKa3 Ha 5 TOBapoB, BEIOpaB AocTaBky B Weekend mara3uHsbl.
B Weekend maraszunbl noctaBka ocyuiecTBisiercst OecrarHo. Kak Tonbko 3aka3
NOCTyNaeT B MarasuH, KJMeHT Mmoiy4aeTr TeKCToBoe coobOuieHue. KimeHT nomkeH
OpUMTH Ha NpUMEpPKy B TeueHue 3 nHed. Ecaum kiimeHT He sSIBUTCS HA NpPUMEPKY B
TeueHue 3 qHel, ToBap/-bl OyJIE€T BBICTABIIEH/-bI HA MPOJIAXY, ¥ KIIMEHT MOTEpseT MpaBo
npuoOpectu ToBap/-bl. ITocne nmpumepkn kimmeHT MOXeT BbIOpaTh, KAKOW U3 TOBapOB
OoH mnpuoOperaer. KnneHT umeeT mpaBo HE MNpPUOOpETaTh HU OJMH M3 TOBapOB
nonyuyeHHbIX B Weekend Mara3uHsl.

Weekend otBewaer 3a 3aka3aHHBIH M KYIUIGHHBIH TOBap BO BpEMS €0
TPAHCIIOPTUPOBKHU, HO B MOMEHT TIepeiavn TakeTa KypbepoM KiTneHTy miin oy deHust
MTOCBHUTKH U3 TEPMUHAJIA PUCK IMTOBPEXKACHIS W/WUJTH TTOTEPH MEPEXOIUT 3aKa3uuKy. Ecim
3aKa34MK yKa3bIBACT MOJTydYaTeIeM TPEThE JIUIIO (HaIpuMep, MoTydaresb mojaapka), OH
MOJITBEPKAACT JAHHBIM PACIIOPSHKCHUEM TIePEX0]] IpaBa MOIyYSHHS TOBapa U PUCKOB,
CBSI3aHHBIX C TOBPEXKJICHUS W/WIM TIOTEpEeH IOCje Iepeadyd TakeTa KyphepoM
MTOJTy4YaTe 0 WK MOJTYYCHHS TTOCBUIKA M3 TepMHUHANIA, TpeThemy Jmiy. Weekend He
MOKET OTO3BaTh 3aKa3 Iociie ero mepenadu KioumeHTy (9TO 3HAUMT, YTO B Clydae
BO3BpaTa ToBapa B TeueHHE 14 mHEW mocie ero MojydeHHs, MOYTOBBIC PACXO/bl HE
KOMITEHCHUPYIOTCS ).

7. O0mue YyCJI0BUSA HCHOJb30BAHUA CKHJAOYHBLIX KOJAOB U
MOJAAPOYHBIX KAPT

YciaoBusA CKUA0YHBIX KO0B

O0mue ycjioBUsl HCIOJIb30BAHUS CKMA0YHBIX KOJOB B HHTEPHET-MAara3zuHe
Weekend

Cxunounsle konbpl Weekend He moasiexkar nepefade TPETbUM JIMIAM U MOTYT OBbITh
HCITOIb30BaHBI TOJIBKO 11 O(DOPMIICHHS 3aKa3a B MHTEPHET-Mara3uHe uiu



¢usnueckom marazune Weekend, ecnu He ykazano nHoe. CKUIOYHBIN KOJI I€HCTBYET
OJTHOKPATHO JI0 YKa3aHHOTO CpOKa JeHUCTBUS (Kak MpaBuio, 3 Mecsia) u
aBTOMAaTUYECKU BBIUUTACTCS U3 CYMMBI 3aKa3a MPH €r0 BBOJIE Ha 3Tamne opopmieHus.
Ecnu 3aka3 mOMHOCTHIO WM YaCTHYHO BO3BPAILAETCS, CTOMMOCTD CKHJIOYHOTO KOJa
aHHynupyeTcs. Mcrnoap30BaHne CKUIOYHOTO KOJIa JI71sl TOBAPOB, CTOMMOCTB KOTOPBIX
HIDKE 3HAYCHUS CKUAOYHOTO KO/Ia, HEBO3MOXKHO. J[J1st 0MHOTO 3aKa3a MOKHO
UCIO0JIb30BATh TOJIBKO OJUH CKUIOUHBIN KoJ. CKUIOYHBIN KOJ HE JEMCTBYET Ha
onpenenéHHbie OpeHabl. OOMEH CKUI0YHOTO KO/Ia Ha HAJIMYHbIE JEHBI'M HEBO3MOXKEH.
CKHIOUHBIN KOJ HEJIb3s1 KOMOMHUPOBATH C IPYTUMH CKHIKAMH WM aKIUSIMHU Ha
yKa3zaHHbIE TOBaphl. B ciyuyae yTparsl UM KpaXKu CKUIOYHBIN KO HE
BOCcTaHaBnuBaeTcs komnanueit Weekend. TpeboBanust 0 YaCTUYHOW WITU TIOJTHON
3aMEHE CKUJOYHOIO KO/Ia HE Y/IOBIETBOPSIIOTCS.

YciaoBusi HCIIOJIB30BAHUA CKHAOYHBIX KOA0B, IOJYYCHHBIX OT CTOPOHHHX caiuToB

CKHIOYHBIN KO/, TOJYYEHHBIA HA CTOPOHHEM CaWTe, MOKHO MCIIOJIB30BATh TOJIBKO
1 0popMIIeHUA 3aKa30B B MHTepHeT-MarazuHe Weekend. CkuouHbII KOXT
JNEUCTBYET J0 YKa3aHHOIO CPOKA M aBTOMATUYECKU IPUMEHSAETCS K CyMME 3aKasa,
€CJIM OH BBEJIEH Ha MocieaHeM dTane opopmiieHus. Ecnu 3aka3 noaHOCThIO WU
YaCTUYHO BO3BPAIIAETCS, CTOMMOCTD CKUAOYHOTO KOJIa aHHYJIUPYETCS.
Hcnonp30BaHne CKMAOYHOTO KOAA JAJISI TOBAPOB, CTOMMOCTD KOTOPBIX HUKE 3HAYECHUS
CKHMJIOYHOTO KOJa, HEBO3MOXHO. J[JI1 OHOTO 3aKa3a MOKHO HCIOJIb30BaTh TOIBKO
OJIMH CKUJOYHBIN KOJI. CKUJIOUHBIN KOJI HE IEUCTBYET HA ONpeAcIEHHbIC OPEH/IbI.
CKHI0UHBIN KOJI HEJIb3s1 KOMOMHUPOBATh C IPYTMMH CKHJIKAMU WM aKIUSIMU Ha
yKa3zaHHble ToBapbl. OOMEH Ha HaJIMYHbIe HEBO3MOXKEH. TpeOoBaHus 0 YaCTUUHOM
WJIY TIOJIHOW 3aMEHE CKMI0OYHOIO KOJIa HE YIOBIETBOPSAIOTCS.

YciaoBusi HCNOJIB30BAHUS MOoAAPOYHbIX KapT

DJIeKTPOHHAs MOJAAPOYHAS KapTa

DJeKTpOHHYIO moaapounyto kapty Weekend moxHO mpruoOpecTu B HallleM WHTEPHET-
Mmarasune. Kapra ormpasisercs B GU3n4eCcKoM BHJIC HA YKAa3aHHBIN aJpec, a Ko Ha
KapTe MOKHO MCIIOJIb30BaTh JIJISI OIIaThl MOKYMOK B MHTepHET-Marazune Weekend u
BO BceX (pM3MUECKUX MarasuHax, MpeabsIBUB KapTy. MUHHUMAJIbHAs CyMMa
MoAapOYHOM KapThl cocTasiseT 10 eBpo, a cpok e€ aercTBud — 1 rog ¢ MOMEHTa
akTUBaMK/MOKyTKH. [Toce ncnoap30Banms TMMUTA KapThl WM OKOHYaHUS CpOKa e
JNEUCTBUS KapTa CTAHOBUTCS HEACHUCTBUTEIBHON. KOl MOgapouHON KapThl HENb3s
OOMEHSTh Ha HAJIMYHBIE, TIPOJUTUTH CPOK JCHCTBUS WU KOMIIEHCUPOBATh €TO yTPary,
eciu KapTa OblTa OTIpaBiieHa HA HEMPABUIIBHBIN aJpec MEeKTPOHHOM mouThl. [Ipu



oopMIIEHUH 3aKa3a Ko MOAapOYHOM KapThl HY>KHO BBeCTH B noje «[lomapounas
KapTa/MpOMOKO» Ha cTpaHuIe oGopMieHHs 3aka3a. MOXXKHO HCIIONIb30BaTh
HECKOJIPKO KOJIOB TIOJAPOYHBIX KapT OMHOBpeMeHHO. [Ipy mpaBuiIbsHOM BBOJIE KOza
CyMMa 3aKa3a YMEHBIIIAETCS Ha CyMMY KapThl, OCTABIIYIOCS YaCTh MOXKHO OTLJIATHTh
JOOBIM IO0CTYIHBIM criocoOoM. OOMEH Ha HaJIMYHBIE IE€HbI'U HEBO3MOXKEH. J1is
TOBapOB, MPUOOPETEHHBIX C UCTIOIB30BAHUEM AJIEKTPOHHON MOJAPOYHON KAPTHI,
JEHUCTBYIOT O0IIIME MpaBUiia BO3BpaTa.

du3nyeckas MogapoyHasi KapTa

dusznueckyro nogapouHyro kapty Weekend MOXXKHO MCTIOIB30BATh JIs1 OILIIATHI
MOKYTIOK BO Bcex MarasuHax Weekend v B MHTEpHET-MarasuHe, UCIOJb3YsI KOJT
KapTbl. MunuMainbHas cymma kaptel — 10 eBpo. [Ipu odopmnenun 3akasza
MOJIAPOYHYIO KapTy MOKHO KOMOMHUPOBATH C APYTHUMH CIIOCOOaMU OIUIATHI, €CIIN
CyMMa NOKYIIKM MPEBBIIIACT HOMUHAI KapThl. /{7151 OI1aTel MOKHO HCIIOIB30BATh
HECKOJIBKO KapT OOHOBpeMEHHO. [lociie nenonp30BaHus TMMATA OJAPOYHON KapThI
Weekend nnu okoH4uaHus €€ Cpoka AeUCTBUS KapTa CTAHOBUTCS HEJIEHCTBUTEIIBHOI.
Cpoxk nefictBus kapthl — 1 roa. Kapra He noqyexxut oOMeHy Ha HaJIM4YHbIE IeHbIU. B
cllydae yTpaThl WM KpaXKH KapThl €€ CTOUMOCTb He KoMIleHcupyeTcs. OOMeH Ha
HaJIMYHbIE HEBO3MOXKEH. JJIs1 TOBapOB, MPUOOPETEHHBIX C UCIIOJIB30BAHUEM
(u3MYECcKOr MOIapOYHON KapThl, EUCTBYIOT OOLIME MPAaBUIIa BO3BPATA.

8. Inbank



[TokymaniTe
cpa3sy, JIaTUTe
noasaxce.

AONOJSIHUTE IbHbIX pacXxogoB

pa3yMHbIi BbIGOP @bank

Ilnarure 3 yacTaMu, 0e3 TONMOJTHUTEIbHBIX 3aTpaT!

B corpymanuectBe ¢ Inbank MBI mpemmaraem crmoco0 OIIaThl, TMO3BOJISIOIIHMA
OIJIaYMBaTh TMOKYNKH emle yaoOHee u mporle. OruratuTe MOKYNKY B CIEAYIOIIEM
MeCsIe W pa3leluTe CyMMYy IOKYIIKM Ha TPH paBHBIE YacTH, IPOCTO W 0e3
JOTIOTHUTEIIBHBIX 3aTpaT.

YcaoBus:

. [lepnon 1 — 3 mecsna
. Cymma nokynku 50 — 2000 €

. 0 € TONOTHUTENBHBIX 3aTpar

IHoyemy crout BbIOpaTH cocod omiarbl Inbank?

. [IpocTo 1 6Ge3 IOMONHUTENBHBIX PACXOI0B — HUKAKUX MPOLIEHTOB, IUIATHI 3a
JOTOBOP MJIM €KEeMECSYHOM TIaThI 32 YIpaBJIeHUE.

. D10 pasyMmHBIN cmocod mpuodpecTr Bce HeoOXomumoe cpasy, HE HAsS Ha
KOMIIPOMHMCCHI B TOM, YTO Kacaercs BbIOopa.

. Crnioco0 omarel Inbank mumatute mozxe — 3T0 HE paccpouka, a 0e3KpeTUTHBIN
CHoco0 OIUIaThl, OH HE BIMSIET HA Balll KPEAUTHBIN PEHTHHT.



Hcnoab3oBarh miiareskubii cnocod Inbank Jjerko!

HobaebTe TOBapbI BeibepuTe cnocob O3HaKoMbTeCh W Mnatute co
B KOP3UHY onnatbl Inbank cornacuTech ¢ yCnoBuamu cneayolLero Mecnaua

IMoxynka OyaeT MOATBEPKIAEHA 32 HECKOJIbKO CEKYH/I

9. ESTO3

estos

0% O€

MPOLIEHTOB OOMONMHUTENBbHBIX
MNAT

ONJIATA B TPEX

PABHbIX HACTSAX
HKAKVIX OMOAHNTENBbHBIX MIIAT!

@ MEPBbIV NTATEX - B C/IEAYIOLLEM MECSLIE



ESTO 3 — cawmplii mOMyJaspHBIM CHOCOO OIJIaThl HOBOTO MOKOJEHUS, KOTOPBIN
MO3BOJISIET Pa3eNIuTh OOIIYI0 CYMMY NOKYIKH Ha 3 paBHBIX IUiaTexa. Bee, yTo Bam
HYKHO — 03 HHTpecca, KOMUCCHI U peaoIuiaThl. Mcnonb3yiTe TpexsTanHbli ciocoo
omnarel ESTO B uHTEepHET-MarasuHax u ¢usnueckux marasuHax. O3HaAKOMBTECH C

marazuHamu-naptHepamu  ESTO wa ESTO Market:  https://esto.eu/lv/esto-

market?lang=ru

Kak 310 paGoraer?
Bri6pas ESTO 3 B kauecTBe crioco0a OIuIaThl, BbI MOXKETE PA3AEIUTh OOILYI0 CyMMY
MOKYTIKM Ha 3 paBHBIC YaCTH ISl OIUIAThI B TEUEHUE 3 MecsI1eB, 6e3

JOITOJIHUTCJIIBHBIX I1JIAT.

JloGaBbTE TOBap B KOP3UHY;

Bribepute ESTO 3 B kauecTBe criocoba omiarel Ipu opOopMIICHUH 3aKa3a;
Bbl ontyunte penieHue B peKuMe peaJbHOr0 BpEMEHH;

B cirydae nonoXuTenbHOro pelieHrs MOATBEPAUTE MOKYIIKY;

Brl roToBbI 3a0paTh Ball ToBap;

ESTO otmpaBut BaM niepBbIi cHET 15-r0 yncia cienyoero Mecsia.

O

MoanuwwuTe gorosop ¢ Wutpecc 0% Hukakux PaapenuTe onnaty nio6bix TOBapoB U MopaTb 3asiBNeHne MoryT Bce
nomoLubio cmaptdoHa LOMNONHUTENbHBIX NnaT ycnyr croumocTbio ot 30 eBpo rpaxaaHe Jlateum ot 19 po 70 net

®uHancoBble yciyru npenocrasisitorcss ESTO AS. Ilepen 3akntroueHueM A0roBopa
O3HAKOMBTECh C YCJIOBHSIMU W, TPU HEOOXOIUMOCTH, MPOKOHCYIBTUPYHUTECH CO
cneruanucToM. JlomonmautensHas nadopmarus Ha caiite https://esto.eu/lv?lang=ru

10. YcsoBusi BO3BpaTa u o0MeHa

Ecan TOBAPbI, npnoﬁpeTeHHue B HHTEpPHET-MaradmHe, HE¢ NOAXOAAT HJIM HE
COOTBETCTBYHOT O KMAAHUAM HOKyHaTeJIH, HOKyHaTe.]IL HMEET NPaBO0 BEPHYTH


https://esto.eu/lv/esto-market?lang=ru
https://esto.eu/lv/esto-market?lang=ru
https://esto.eu/lv?lang=ru

WM OOMEHSIThL UX HA JAPYrou pazmep ujim Mmoaeib B Tedenue 100 queit ¢ MoMeHTa
NMOJIy4YeHusl 3aKa3a.

VY Knuenra ects mpaBo BEpHYTHh TOBap MIU OOMEHSITh €ro Ha APYro pasmep WiId
Mozenb. JlJig 3TOro cieayer 3amojIHUTh OJaHK (OpMbl BO3BpATa, MPUIIOKEHHBINH K
[OJYYEHHOU MOCBUIKE, U BEPHYTh TOBAap TaK k€ Kak OH ObLI momyueH. ITyHkr 19.2
npaBuil O JIUCTaHIIMOHHBIM JIOTOBOPE OMNPENENSET, YTO: «IIOTPEOUTENIb MOMKET
MCIIOJIB30BAaTh IPABO OTKa3a U B OJJHOCTOPOHHEM IOPSIAKE OTKA3aThCs OT JIOrOBOPA B
teueHuu 14 nueit.» Ilpu 3aka3ze ToBapa co JHs, KOrJa NOTPEOUTENb WIH TPEThE JIULIO,
KOTOPOE HE SIBJISAETCSA NEPEBOZUMKOM M KOTOPOTO yKa3asl MOTPEOUTENb, TOIYYUI TOBAP
BO BiajaeHue. B coorBercTBUu ¢ PTAL 12 maparpadom msToit 4acThio: MOTPEOUTEND
OTIIpaBIJIIET TOBap OOpaTHO MPOJAABIly WJIM MOCTaBLIMKY YCIYTH, JIMOO Mepenaer
IPO/AABIYY WM YHOJHOMOYEHHOMY JIUIy, 0€3 HEOOOCHOBAHHOIO OIO3/1aHUS, HO HE
No3Ke 4eM B TedeHue 14 nHell ¢ MOMEHTa OTHpPaBKU MIPOJABLy WJIM MOCTAaBIIMKY
Onmanka oTkaza 0o mHpopmaluu 00 OTKa3e MpaB Ha HCMOIb30BaHUE. Cpok ObLI
coOuoAEH, €CIu ToBap OTIIPaBJIeH 00paTHO /10 KOHIa 14 THEBHOTO CpOKaA.

becniarneiii Bo3Bpar B Omniva wiun DPD B tedyenuu 30 aueir. Croumocrth
BO3Bpara KypbepoM cocrasJsier €4,19.

Jliis Bo3Bpara ToBapa HEOOXOAUMO TOAATh 3asBICHUE 00 OTKa3e OT JI0roBOpa KyIUIH-
npofaxu. [ns 3toro HEeoOXoauMO 3amoigHUTH (OpPMY BO3BpaTa, MPUIIOKEHHYIO K
3aka3y.llo kemaHuio TOBapbhl C 3aMOJHEHHOM (HOpMOM BO3BpaTa MOTYT OBITh
Bo3BpalleHbl B Weekned marasune mim ornpasieHsl no aapecy Niine 4a, Rakvere,
44313 (Turutare Omniva makomar, Tei. [lomydarens 58508083).

IIpaBo OTKa3a HE MPUMEHSIETCS, €CJIM ITOKYATEllb SBISECTCS FOPUINYECKUM JIULIOM.
OOMEHEHHBIM TOBap JOCTABISICTCS KIMEHTY B TE€UEHHWE 7 AHEH CO JHS KOIJIa MBI
MOJIyYHJIA TOCBUIKY. [lepBoiii oOMeH ToBapa uepe3 Omniva unu DPD st kimenra
OecmiatHbli. HaunHas co BToporo oOMeHa MoYTOBBIE PACXO/bl IUIATUT KIHEHT.
Buumanme! KopoOka u3-moj oOyBH, HE YMAaKOBaHHAs B MOJUAITHIICHOBBIN MAakKer,
BO3BpAaTy HE MOMJICKHUT!

Bosspar 3aka3a

3aka3aHHBIA TOBAp MOXKHO BO3BparuTh B TedeHue 30 aHel OecrarHo depes
noceuIouHbIi TepMuHan Omniva unu DPD. B cnydae Bo3Bpara ToBapa uepe3 Omniva
wi DPD ucnone3syiite ko, momydennsiil mytém CMC-coo01ieHus.

Ecnu Bal xenaere BepHyTh nocsuiky ¢upme Weekend Eesti OU depes kypbepckyio
ciryx0y, POCUM CBSI3aThCS C LIGHTPOM 00CTYKUBaHUS KIIMEHTOB Venipak 1o Tenepony
+371 66016601.

NB! Eciau ToBap Obll KyIUIeH B (DM3UYECKOM Mara3uHe, €ro MOXKHO BEPHYTh WIIH
oOMeHATh TOJIbKO B Mara3zuH Weekend.



Hyxno Jm nuaruth 3a Bo3Bpar? Bo3Bpar, kak npaBujo, O€CIUIaTHBIN, €CiIH
CTOMMOCTB HE BO3BpALIEHHBIX TOBAPOB U3 3TOIO 3aKa3a COCTaBisIeT He MeHee 19,99 €.
B 3aBHCHMOCTH OT MOKYNaTEJIbCKOTO MOBEACHMS KJIMEHTAa MOXKET B3UMAThCS ILJ1aTa 32
BO3Bpar B pasMmepe 1,99 €, kortopas nmpumeHsAeTCs KaKk NP YaCTUYHOM, TAK U IpHU
IOJTHOM BO3Bpare. Bo3MokHBIE pacxoibsl Ha BO3BpaT OyayT OTOOpa)kK€HbI Mepen
3aBepiieHueM nokynku B Weekend.

Yr1o0bI BOCTIONIB30BaThCS PABOM Ha BO3BpaT ToBapa B TeueHue 100 nHel, 3aka3aHHbIe
TOBAapbl HE JOJKHBI HCIOJB30BaThCs HMHAue, Kak 3TO HEOOXOIMMO JUIsl MPOBEPKU
XapakTepa, XapakTepUCTUK U pabOThl TOBAapPOB, KaK ATO OOBIYHO pa3peleHo
MOKYTIaTeNblo B pu3ndyeckoM Maraszune. [IpaBo Ha Bo3Bpar ToBapa B TeueHue 100 gHeit
MIPEIOCTABISACTC KIMEHTaM, KOTOpBIE CONIACHINACH MOJIy4aTb MapKETHHIOBBIE
HOBOCTH 110 SMS.

B cnyuwasix, korna ycraHoBieHo, 4to [Iokymarenb MCrosib30Ball TOBAphl I LENEH,
KOTOpBIE€ HE SABJSAIOTCS HEOOXOAUMBIMU Ui ONPENEICHUS XapaKTepa, XapaKTepUCTHK
U paboThl TOBAapOB WM YTO TOBAaphl UMEIOT NMPU3HAKU MCHOJIb30BAHUS WM U3HOCA,
WNHTepHeT-Marasud HMMEET MpaBO YMEHBIIUTh CyMMY BO3Bpara. BoszBpainaemele
TOBapbl JIOJKHBI OBbITh HEUCIOJIb30BaHHBIMU, MAPKUPOBAHHBIMU U B OPUTHMHAJIBHOM
YIAaKOBKE, 00YBHOU KOPOOKE, OOEPHYTOM IJIACTUKOBOM YIIAKOBKE U T. [I.

Bce nnarexxu npousBoasTcs Ha pacueTHbI cueT KinenTa, KOTOpbii yka3zaH B OlaHKe
BO3BpATA.

WNHuTepHeT-MarasuH MOATBEPXKIACT IOJy4YeHHE 3asiBIeHUsT 00 OTKas3e, OTIpPaBUB
Knuenrty anekrpoHHOE TUCHMO.

[locne mosydeHus: BO3BpAILEHHBIX TOBapoB B MHTepHeT-marasune, WHTepHeT-
MarasuH J0JDKEH BepHYTh KIIMEHTy Kak MOKHO CKOpee, HO He no3fHee 14 nHen nmocie
MOJIyYeHUs] 3asBI€HUS 00 OTKa3e, BCE CpEACTBa, NoiydeHHble oT KimeHra Ha
OCHOBaHHUM J0roBopa ( 0e3 ydyera CTOMMOCTH J10CTaBKHM). MIHTEepHET-Mara3uH MOXeT
OTKa3aTh B BO3BpATe A0 TEX MOP, [I0KA TOBAPBI, ABJIAIOLINECS IPEAMETOM JOTOBOPA, HE
OyayT Bo3BpalleHbl uiu KIMeHT Jo/KeH MpeloCTaBUTh 10Ka3aTelbCTBO TOrO, YTO OH
OTJaJ] TOBAp JIOTHCTUYECKON KOMITAHUH B TEYEHUE BBIIIEYKAa3aHHOTO MEPUOJIA.
WNHTepHeT-Marasul MMEeT NpaBO OTKa3aTh B IMPOJAXe TOBapa WM NOTPeOOBAThH
BO3Bpara TOBapa B CHUTyallMd , KOTJA M3-3a TEXHUYECKOM OLIMOKM II€Ha TOBapa,
npenjaraemMoro B VHTepHeT-Mara3uHe, W3MEHWIACh / HM3MEHEHA HEONpPaBJAHHO
JIEIIEBO MO CPABHEHUIO C PHIHOYHOM II€HOM MPOJYKTa, U HET YE€TKOM MH(pOpMaLUU O
KOHKPETHOM NpoAyKTe. IHTEepHET-Mara3uH uMeeT MPaBo OTKA3aTbCsl OT TAKOU CHENKH,
KaKk TOJBKO €My CTaHEeT HU3BECTHO O II€HOBOM omubOke, oTnpaBuB KimeHty
COOTBETCTBYIOLIEE TMCbMEHHOE 3asIBJICHNUE.

IMopsinok npeabsiBJIeHUs] NMPETEH3U U BO3BPAT HEe OTBEYAKIIUX TPeOOBAHUAM
TOBapoOB



¥ KineHra ecTh paBo NPEABSIBUTH TPETEH3UU B TEUEHUE JBYX JIET CO JIHS MOTy4YECHUS
toBapa. Jlepekt, BO3HUKIMHMII B TIEpPBBIE IIECTh  MECAIEB, CUATACTCA
IPOU3BOJICTBEHHBIM Je(EKTOM, U XapakTep AedeKTa onpeaeser npoaaBell.

B cnydae gedekrHoro ToBapa Bbl MOXKETE€ B IEPBYIO Odepeab MOTpeOOBaTh OT
npoaaBia OecIUIaTHOM MOYMHKM TOBapa WJIM €€ 3aMeHbl Ha HOBbIM ToBap. O
MOJIXOMISIIEM BapUaHTE CTOPOHBI JOTOBAPUBAIOTCS MEXKIY COOOM, HO, KaK MpaBuio,
IpojaBel] caM BhIOMpaeT, Oy/IeT i1 OH e(PEeKTHBIN TOBap OOMEHUBATH UJTU K€ YUHHT.

B ciay4yae o0HapyxkeHus nedexroB KiimeHT 1o/xeH oTtnpaButh ToBap B LleHTp
00Cc/IyKMBaHUS KJIMEHTOB JII000# KypbepcKoi ¢/1y:k00i HJIU NepeJaThb ero B OAMH
U3 MarasuHoB B TeueHHMe 2 MmecsieB. Aapec ajas Bo3Bpara: Niine 4A, Rakvere,
Estonia 44313. Camblii gemeBblii cnocod - Bo3Bpar 4epes Omniva win
OecILIaTHBIN BO3BpaT B Marasuse. Aapec so3spara B Omniva: Rakvere Turutare,
Estonia, Tenegon: +372 58508083, e-mail: info@weekend.ee. K ornpasienuto
TOJI’KHO MPUJIATaThCSl MUCbMEHHOE 3asiBJICHUE € YKA3aHHEM CJIeAYIOIINX TaHHbIX:

¢ UM KIIMCHTA U KOHTAKTHBIC JaHHBIC,

¢ Jaara HNpCabsAaBIICHUSA IIPECTCH3UU,

onucaHue aedexra;
* npenbasiaseMoe Tpebosanue k pupme Weekend Eesti OU;

* HOMeEp YeKa (110 BOBMOXHOCTH, MIPUJIOKHUTH KOIIHIO YeKa).
NB! Bo3Bpamaemsblii TOBap ¢ 1e(peKToM J0J1KeH ObITh YMCThIM!

CootBeTcTByIOIIEE 3asABJICHUE JTOJDKHO OBITH MOCIAHO HE IMO3JAHEE JBYXMECSYHOIO
nepuosa co JHs BbIsABIEHUA AedekTta. B ciydyae HecoOnroneHusl yKa3aHHOTO BBIIIE
CpoKa 0e3 YBaXUTEIbHOU NpuurHbl KIueHT Tepser npaBo TpeOoBaTh OECIIATHOIO
PEMOHTA WJIX 3aMEHBI JeTajeH.

B cnywae ynoBneTrBopeHHMs 3asBieHMS Ha ToBap ¢ JedextoM, KimeHty Takxke
BO3MEILAIOTCS IOYTOBBIE PACXO/bl B Pa3yMHBIX Mpe/eax Mpy BO3BPAIlEeHUH TOBapa.

Weekend He HECET OTBETCTBEHHOCTH

* 3a TOBPEXICHUS TOBapa, BO3HMKIIME II0 BHHE KJIMEHTAa WM M3-3a
HEHaJIJIeXkKAIEro yXo/a;

* 3a J1e(eKT, BOSHUKIIUI B pe3y/IbTaTe UCIOIb30BaHUS TOBApa HE [0 Ha3HAYEHUIO;

* 3a €CTCCTBCHHBIN (bI/ISI/I‘-ICCKI/Iﬁ HN3HOC B XOI€ OOBIYHOT'O MCIIOJIL30BAHHMS TOBApa.



11. Kak npaBmjibHO BbIOpaTh pasmep?
EUR pa3meps! y MHOTHX (hupM o4deHb pa3Hbie, a US pazMepsl Ha 99% o uHaKOBBIE.

Ecnu 3naemsb cBoit pasmep US, To Moxkelib ObITh YBepeH Ha 99%, 4TO MOTy4HIlb
MOAXOASAIINNA pa3Mep.

Mps1 MepuM BCio 00yBb 710 BBICTaBJICHHUS Ha MPOAAXYy B MHTEPHETE, €CIH pa3Mep He
COOTBETCBYET peajbHOMY WM MOJAEIb MpeAHa3HaueHa Ha y3KYIO/IIUPOKYIO HOTY, TO
yKa3bIBa€M COOTBETCTBYIOIINIO HH(POPMALIUIO.

Bo3moxHocTs Hp.1
1) ITocmoTtpu Ha cTapoit 00yBu cBoit US pazmep.

2) BriGepu y nmokynaemoro ToBapa B Tadnuiie pasmep EUR mo coorBeTcTByIOIIEMY
pasmepy US (mpumep ykazaH HUKE).

Bo3moxkHoCTH Hp.2
1) [TocmoTpu Ha cTapoit 00yBU pa3Mep CTEIBKH B CM UM MM.

2) BriOepu COOTBETCTBYIOIIMN TBOUM MUJUIMMETPAM pa3Mep, KOTOPBI COOTBECTBYET
npaswibHOMYy EUR pasmepy.

3) Ecnu He Hamien JJIMHY CTEIbKM B CTapoi O0OyBH, TO M3MEPh CBOIO JJIMHY HOTH
(mocraBb HOTY, KOTOpasi AJIMHHEH, MATKOM K CTEHE, MPOBEIN YEPTy Nepe] NanblieM) U
YUHUTBIBAM, YTO, Yy MOKyNaeMOoil 00yBH JJIMHA CTEJIbKU JOJDKHA ObITh Y KeHIIUH Ha 0,5
CM M Yy MY>KYMH Ha | cM JuIMHEe HOTH.

Hpumep

Ecnu B cTapoit 00ysu Hanuu US pa3mep, KOTOpBIH COOTBECTBYET, K mpumepy, US 6.5.,
TO B JJAHHOM CJIy4uH HY)HO ObLs10 ObI BEIOpaTh EUR 37 pazmep Puma o0yBu.

JInbGo u3MepuB JJIMHY CTOMBI M MOMy4YuB 22,5 cM, HeoOxoaumo a00aButh 0,5 cM, B
pesynbrare noiaydaercs 23 cm. Takum o6pazom Puma 06yBb Hy>kHO BhIOpaTh EUR 37
pasmep.

12. ¥Yxona 3a npoaykiue

YXOa 3A OBYBbIO
He ObiBaeT Takoit 00yBH, 3a KOTOpOi HE TpeOyeTcs yxoa. BHe 3aBUCHMOCTH OT IICHBI
00yBH, BCSI OHA HY>KIA€TCs B PETYJSIPHOM YXO/€ U OTAbIXe. Jlo coBepilieHusI TOKYIIKH,
pemmTe, U1 Kakou Leinu Bbl ee mokynaere, a TakKe y3HaWTe, U1 HOLIEHUS B KAKUX
YCJIOBHSIX OHA MpenHa3HaueHa. /s Oosiee Jierkoro u OBICTPOro MOUCKA MOAXOASIIEH
00yBH, CIIPOCUTE COBETA y MpOJIaBIia, kakas o0yBb MOAX0AUT Tuily Bamux Hor. Eciu



Ha o0yBHU UMEIOTCS HIHYPKH, nokanyiicra, 3aBSHKUTE uX.
N30eraiite HOMIEHUS MOKpPOM WM BIaXHOW OOYBHM, €CIM OHA HE CHEHUaIbHO
MpeIHa3HauYeHa JJI HOIICHHS B CBIPOCTH — 3TO IIJIOXO BIHMSAET Ha (pOopMy U MaTepual.
Ecnu Ber ucnaukanm o0yBb OCH3MHOM WJITH MAcJIOM, TO, KaK MOKHO OBICTpEE OYMCTHUTE
KaKk BepX, TaK M TMOJONIBY CO CTEIbKOW, TaK KaK TaKO€ 3arpsi3HEHHE MOXKET
3HAYUTEIBHO COKpaTUTh CPOK CITyKObI oOyBH.
HoBass 00yBb TOXE HyXJaeTcs B yxoAe [0 Hayaida wucnonb3oBanus! Ilocne
npuMepuBanus (ecim Bel yoeaunucek B ToMm, 4To 00yBb Bam moaxoaut) o6paboraiite
o0yBb TOAXOASIIMM CPEICTBOM [JII yXO/a, dYTOObI 00ECTeYyuTh BOAO- W
IPSI3€OTTAIKMBAHUE, a TAKXKE MPOJITUThH AICTETHUEeCKUU BUa 00yBH (Hampumep, Collon
Waterstop, Salamander Universal u T. 1.)
B3aBucuMocTH OT TEXHOJOTMHM W MaTepualia, W3 KOTOPOTO H3rOTOBIIEHA OOYBb,
oTn4yaeTcs u yxoj 3a Herd. Mudopmarus o marepuase HaHECEHa Ha BCe BUbI OOYBH,
7€ KaXIbIi 3HAK 03HAYACT OTPEACICHHBIA MaTepHAIl.

MATEPHUAJIBI:

VYoenurecs, u3 KaKuX MaTepuanoB M3rOTOBJIEHA BaIia 00yBB:
AHUIIMHOBA S KOXA: HexxHasi, TOKpallleHa aHUJIMHOBBIMU KPACKaMU, COXPaHUIICS
€CTECTBEHHBIN y30p KOXKU;
OKPAIIIEHHAA KOXA: ecrtecTeHHbIH y30p KOXH HE MPOCMAaTpUBAEcTCH,
HYBYKOBAS KOXA U 3AMIIIA: o6paboTanHas Koxka OT INIAJKOM K IIEepOX0BaTON
(TOBsKbBsI WIH KO3JIMHAs KOXa);
XKMPHAS HYBYKOBAS KOXA: mnDoBepXHOCTh MaroBasi, CJE€rka KHApHasi;
CUHTETUYECKUE MATEPUAJIBI, TEKCTUJIb

CYULIKA:

Bue 3aBucumMocTH OT Marepuana, HY>KHO OUMCTUTH OOyBb Mpexkae, YeM 3a Hel
YXQ)KMBATh: YUCTSIIEE CPEICTBO UCIIOIB3YHTE TOYHO MO MHCTPYKIUU TPOU3BOIUTENSL.
Jaiite 00yBU BBICOXHYThH NPU KOMHATHOW Temmeparype. He ncnonb3yiiTe Cymumky,
paauatop, ¢heH U Tp., a TaKkKe HE CTaBbTe 00YBb BOJIM3M MCTOYHWKA TeIUia (KaMHUHa,
MIEYH) U HE oJt IPSIMBIMHU COJIHEYHBIMHU Jy4aMH.
Jnis coxpanenust GopMbl 00yBU HAMIOJIHUTE MOKPYIO 00yBb OyMaroii uiu creuuaabHON
00yBHOU QUTYpOH.

YUCTKA U YXO[I

AHUIIMHOBAA KOXA:
[Tocne BbICYIIMBAaHUS OYUCTUTh KYCKH T'PSI3U CIIEIUATbHOM MIETKOM min ryokoi. Jlis
yXOJa HCIIOJB3yHTE CHEUUAIIbHBIE BOCKM M Macja, TOYHO CIEAYys HMHCTPYKLMSM.



OKPAIIEHHAA KOXA:
OuncTuTh 00yBb IIAMIYHEM ]Il OOyBH W Teruiod Boaoil. Koxkanyro oOyBb HeENb3s
ctupath B MamuHe. CpencTBa, copeprkaliye XJIopHble BemecTsa He Oepute. Ha cyxyro

00yBb PEKOMEHAYETCS PETYIIAPHO HAHOCUTH MATAOIINE KOXY
cpenctBa. BzaBucumocTu oT 11BeTa 00yBU UCHOIB3YHTE CBETIOE WM TEMHOE CPEICTBO
no yXony 3a 00YBBIO.
HYBYKOBA# KOXA " 3AMIIIA:

[Tocne cymky ynaauTe IbUIb M CYXYH TIps3b CHEUUAIBHOW HEWIOHOBOM WM
MeTanyeckoi metkoil. Korma rpsi3e/meuis yaaieHa, IpoTpUTe 3arpsa3HEeHHbIE MECTa
00yBH CIlEIIMATbHBIM KaMHEM JJIs 3aMIIU Wi o0paboTaiiTe cpencTBOM sl 3aMIIIH,
JaTe BBICOXHYThH U MTPUYEIIATE METKOX B OJTHOM HamnpasieHn. He ucnone3yire Boay,
TO MOXET HEOOpaTMMO HUCHOPTUTH 00yBb. Macio U OOJdBIIYIO TpsA3b YIAJIUTE
CHELMAJIbHBIM CPEACTBOM JIJIs 3aMIIM U HyOyKa. 3amIlly MepuoJU4ecKy (pa3 B MECSIII)
HY’KHO 0OpalaTblBaTh CPEJCTBOM 3alllUThl OT BJAaru, Tak Kak 3TOT BUJ KOXXU OYEHb
4yBCTBUTEJICH K BJIare.
XKUPHASA HYBYKOBAA KOXA:
CHauana OYMCTHUTE MATKOW IETKOM WM TPSIKOM, 3aTEM HCIIONb3yHTE CIEHHAIbHBIC
CpE/ICTBa IO yXOJly — CIelualibHbIe KUPbL. [10 cpaBHEHUIO ¢ OOBIYHON HYOYKOBOM
KOXeH, JkupHas HyOykoBass KoOXKa 3HAYUTEIBbHO YCTOMYMBEH K  IOTOJE.
CUHTETUYECKUE MATEPUAIJIBI:
Kaxk npaBui1o, J1Ierko O4MINAOTCSA OT I'PSA3H, PA3yMHO IEPEI HAYaJIOM HCIIOJIb30BaHM
o0Opaborath CPEIICTBOM OTTAJIKUBAIOIITIM BJIATY.
CnoptuBHY10 00yBb M3 CHHTETHYECKOTO MaTepuajia MOXKHO CTUparb BPYYHYIO,
UCIIONB3Ysl MSITKYHO MeTKy, Temiyio (35 °C) Boay W CTUpalbHBIA MOPOIIOK/TEINb
Sensitive WIH crenuagbHOe CpEelCTBO VIS CTUPKHU 00yBH.
TEKCTUJIb:

OuncTd  3aCOXIIyK0 TpsA3b MATKOM  mieTkod. Ywmctu 0o0yBb  CIEIHAIBHO
MpeaHa3HaYCHHbIM JUIS 3TOTO CPEICTBOM.
[Ipenoxpansii TEKCTUIbHYIO 00YBb OT BJIarM U WCIOJB3YH JJI 3TOTO CHElHUaIbHBIC
MMIIPETPUPYIOLIHE, T.C. BOJOOTTAJIKMBAIOIIHE CpencTBa.
JInsi OUMILEHHS TATEH UCIOJIb3YW CHEUHUAIbHBIE MSATHOBBIBOAMUTENH, KOTOPBIE MOTYT
OBITh AaHAJIOTUYHBIMU JJIs1 UCTIOJIB30BaHMsI 3aMIIIEBOI O0YBH.

MNPEABABJIEHUS IMPETEH3UM:
He uMeeT CMBICIIa IPEIbSIBISTH MPETEH3UH MarasuHy, €CIIH:
1.00yBb mepeHolieHa. Y Kaxoil 00yBH,B 3aBUCUMOCTH OT TMpEIHA3HAYCHUS U
WHTCHCHUBHOCTH HOIIIGHUS, UMEETCS] CBOM CPOK CIYXObl, HET HU OJHOTO TOBapa,
KOTOPBIN MPOIIUTCS BEYHO.
2.00yBb HE HCIIOIH30BAIH M0 HA3HAYECHHUIO WJIM HE B COOTBETCTBYIOIINX TPEOOBAHUSIM
MIPOU3BATUTEIS YCIIOBUSIM.



332  00yBbIO HEMPAaBWIBHO YXOKHUBAIM WIM  YXWKUBAJIM  HENPaBUIBHO.
Ecnu Bel npaBuiabHO MCMOIB30BAIM OOYBb U YXaXKUBAJIM 32 HEW, UMEETCS] MpUYMHA
OBITH HEAOBOJIBHBIM. OTHAKO COBETYEeM OBLIb JIOWATBLHBIMU, TIPO/IABEI] HE BUHOBAT B
Ka4eCTBE TOBapa. YBAXKHUTEIBHOE OTHOLICHUE CTUMYJIUPYET TMPOAABIA HAUTH
NOJXO/sIIIee pelnieHue LTSI obeunx CTOPOH.
Ecnu obHapy:xunu nedexrt, To mpekpaTuTe HolIeHue 00yBU U 00paTUTECh K TPOAABILY.
Jlo Bo3Bpara 00yBU C A1e(HEKTOM MPOCUM €€ OUYUCTUTH U BHICYIITUTH!

KAK YXAKHUBATD 3A ITYXOBHUKOM?

ITyx ncnosb3yeTcs Kak HallOJIHUTENIb HECMOTPhS HA BBICOKYIO LIEHY TOJBKO MTOTOMY,
YTO OH JIETKUM W OYEHB JIETKO yIaKOBbIBaeTCs ( MPHU pacHakoBKE MPUHHUMAET CBOIO
M3HaYaJIbHYI0 (popMy), Oiarogapsi 00bEMHOCTH XOPOIIIO CBA3BIBACT TEILIBIM BO3IYX K
TOMY K€ HEKHBIM MPUPOIHBIN KUPOBOM CJIOU JEIAET MyX BOJOOTTAIKUBAOIINM. J[J14
TOTO, YTOOBI BCE ATH CBOMCTBA COXPAHUIIMCH, HY>KCH OINPEeACIEHHBIN YXO/I.

CTUPKA

1.JIo CTUpKM BHUMATEIBHO M3y4YM BCE TEPMHMHBI M CHUMBOJIBI IO YXOAY 3a JaHHBIM
ITYXOBHKOM.

2.Kak mpaBuJIo BCe IMMyXOBUKH JIOMYCKAIOT CTUPKY B CTEPATIBHON MaIIMHE (CMT. ITyHKT
1).
3.Kaxk npaBwuiio, mogxonsiias remmneparypa s myxoBuka 30-40 rpamgycoB (cMT. [TyHKT

).

4.1lpu BO3MOXXHOCTM HCHOJB30BATh TOJBKO CHEIHATIbHOE MOIOLIUICS CpeACTBa
( Nikwax Downwash, Joutsen wiu m:000ro Apyroro nmpou3BOAMTENS LIAMIYHb JJIS
ITyXOBHKOB), TO YTO SIBISAECTCA OMOIOTHYECKU Pa3iaraeMbIM KUTKUM MBLUIOM, KOTOPOE
BOCCTAHOBUT y  ONEXAbl  HAMOJHEHOWM TmyXoM 00BEM HW  MPUPOIHBIC
BOJIOOTTAJIKMBAIOIINE CBOMCTBA, TAaKXK€ OHM IPPEHKTUBHO OUMILAIOT 3arpsi3HEHBIN
MTyXOBHK.

5.BaxkHo 3HaTh, 4TO *KecTKas Boja ( IpUpoIHAas BoJa, KOTopas uMeeT 0oJiee BHICOKYIO
KOHIICHTPALIMI0 MUHEPAJIbHBIX COJIEH) CYIIECTBEHHO CHUXAeT 3(PPEKTUBHOCTH IKO-
MBLIO.

6.Ctupka OBIYHBIMHU MOIOIIMMHU CPEACTBAMHU YIAJSIET KUP C IMyXa M 3THUM CHIDKAET
M30JIALIMOHHBIE CBOMCTBA MmyXa. [1yx moTepsBIIuii >KUpPOBOH €10, 00pa3yeT B HUKHEN
YacTH MyXOBOTO MEIIKa CT'YCTOK M TakuM oOpa3oM Bellb TepseT CBOE TEIIOBOE
COIPOTUBIICHHUE.



7.Ecim  Bbl BCE Takh HCIOIB3YyETE IPOCTOE MOIOIIUE CPEACTBO, TOrAa
MIPOKOHTPOJUPYHTE, 4TOOBI OHO HE B KOEM CJIydan HE COZICpIKajo OTOeTWBaTeNs a
TaKXe UCIONB3yHTE TOJMBKO 1/3 4acTh OOBIYHOTO KOJIUYECTBO.

8.B He 3aBUCHMOCTH OT MOIOIIETO CPEACTBa MPOIOJIOCKANTE MyXoBUK 3 uiu 4 pasa
MOAPSAI.

9.Ctupka npoiaeT 6osiee paBHOMEPHO €CIIM 3aCTeTHENb Velco KperuteHus (UMY YK )
Y COSAMHMIIL MEXKTy cab0il MaHKETHI.

10.He ocTtaBnsiii MOKpPYIO KypTKY BaJIITbCA B CTUPAJIbHOM MalIMHe. beicTpas cymnika
HY>KHA JUJIsl TOTO, 4YTOOBI M30€kKaTh BOSHUKHOBEHHSI HEPUATHOI'O 3allaxa Imyxa.

11.X¥UMUYHCTKY MCTIONB3YH TOIBKO B KPAMHUX CIIy4asiX, IPHU TPYAHOYAATAEMBIX IISITHAX.
12. Ctupaii Beup OTIEIBHO.

13.Eciu y KypTKH €CTh MEXOBbIE€ BCTaBKH ( HalpuMep BOPOTHHK), €T0 HAJlO CHSATh
repes; CTUPKOM.

OBPABOTKA
14.C nHamei n3MeHYMBOM 3UMOM OYEHBb Ba’KHA BOJOCTOMKOCTD ITyXOBHKA.

15.He nHaHocu CpCACTBO HAaromice BOHOCTOﬁKOCTB Ha HCITAYKAHHYIO OACKIAY IIOTOMY,
4TO 3arpsA3HCHUS MOKET BbCCTCA Hcherz[a!

16.Bcerna ucnosb3yit skoJI0ru4ecku yucThie cpeactna (Nikwax) moromy, 4To HOMUMO
MPUPOJILI OHU €€ COXPAHSIIOT Marepualibl MyXOBHKAa W HEMOCpeNCcTBEeHHO Barie
3I0pOBBSI.

17.CnenanibHble  JKOJOTHYECKM  YHUCTBIE  CpPEJACTBA HA  OCHOBE  BOJIBI
( mampumep Nikwax TX. 10 DownProof) sBisitoTcss TpPOMBIBAIOIIMMH, OHH
YMEHBIIIAIOT TOTJIONISHHUE BOJIBI ITyXa U YBEIWYHBAIOT BOJOOTTAIKUBAIOIINE CBOMCTBA
Matepuana. [Iyx cTaHOBHUTCS MeHee BOCIPUUMYHMB K BIIAre, 3a CUET 3TOTO MYXOBHK
COXHET B BIIAKHBIX YCJIOBHUSAX OBICTpEe W coXpaHseTcs Teruronsomsnus. Ilepen
HCITOJIb30BaHUEM CPEACTBA IMIPOUTHUTE BHUMATEIIHLHO PYKOBOJICTBO!

18.BaxHo 3HATh, YTO MPHU CTUPKE MPOCTHIM CPEACTBOM BBl cMOETe 3alIUTHBIN CIOU U
B TOXE BpeMsl MOSBISETCS MU3HYTPH IJIEHKA, KOTOpas HE CMOETCS, CKOJIbKO Obl B
MIyXOBHK HE MOJOCKAJIU. JTa MJIEHKA CHIXKAET BO3AYXOIMPOHUIIAEMOCTh ITyXOBUKA JI0
50%. Ctupka co crnenralbHbIM CPEJICTBOM (CM. pa3ied CTUPKA) COXPaHSIET XOPOIlne
cBoiictBa nmyxoBuka Ha 100%. 3amIuTHBIA CJIOW HE CMBIBAETCA M IYXOBHUK MOXKHO
CTHUpaTh MHOXKECTBO pa3 Mepejl TeEM Kak ero Hajo OyJIeT MOKPhIBaTh HOBBIM 3aIIUTHBIM
CJI0EM.

CYLIKA



19.11ocne ctupku unu oOpabOTKK BBIKMHU MYXOBHK IIEHTPU(PYTOl KaK MOXKHO CYIIIE,
NEPEOANYECKU BHITACKUBAK €€ U3 CTUPAIbHOM MAIllMHBI U BCTPSXHUBAH Mepbsl.

YXO/ 3A OBYBbBIO UIA ®YTBOJIA

Ocoboe BHMMaHHME HaJ0 OOpaTUTh K yxomy 3a OyTcamMu IpH MOKPOH U XOJIOAHOU
MOTOJIE.

*Ecnu 00yBb HEMHOTO TpsI3HAs, TOTJA TPOTPHU €€ MITKON METKON MIIH TYOKOM.

*Kak mpaBWIIO CHOPTUBHYIO 00YyBb MOYKHO CTHpaTh B PYYHYIO, UCIIOJIB3YS MSTKYIO
mETKyY, TEMmIYIo (1o 35 TpaayCcoB) BOIY U CPEIACTBO IS CIIOPTUBHOUW 00YBH, KOTOPOE
CMBIBAIOT OOMJILHOU BOJOM.

*ByTChI HENb3s1 CTUPATh B CTUPATBHOM MaIlIuHE.

*OO0yBb JOJKHA COXHYTh TOJIBKO IIPU KOMHATHOW Temmeparype. [Ipu cyiike Henb3st
MCIIOJIb30BATh CYLIWIIKY, 0apabaHHYIO CYIIMIIKY, ITeYKy (00orpeBaTesib) ¢heH Ui KaKue
1100 Apyrre UCTOYHUKH TeTlIa.

*Ecnu cTenpka BBIHEMAETCS], XOPOILIO ObLIO ObI €€ CYIINUTh OTAEIBHO U AJI TOTO YTOObI
(dhopma 00yBU coxpaHWIach HaJ0 HaOUTh MOKpPYIO 00yBb OyMaroil Wjiv cCreuuaibHOU
BCTaBKOM. bymara Xopomio mnornamisger Biary, IO3TOMYy €€ HaJao II0 HCTEYEHUIO
BPEMEHHU ITOMEHSTH.

*[Tocne Toro kak 00yBb MOJBHOCTHIO BBICYIIIEHA €€ HaJ0 00padoTaTh CIielUaIbHBIM
KpEeMOM J1J1si OOYBH WJIM BOCKOM, YTOOBI COXPaHUTh MSTKOCTb KOXXU M BMECTE C 3TUM
MIPOJUTATH CPOK UCIIOJIb30BAHMSI.

*[lepen TpEHUPOBKOI PEKOMEHTYETCS €111€ pa3 MPOMUTATh 00YBb KPEMOM UITH BOCKOM.

*¥Y OyTcaB ecTh COeIMHEHHUE OYKB , B KOTOPBIX COOOIISETCS, IJIs1 KAKMX TOBEPXHOCTEH
00yBb MPETHO3HAYECHA.

SG-MArkun TPaBSIHON IIOKPOB
FG- TPaBSIHOM IIOKPOB cpenHen TBEPAOCTHU
HG-1BEpnbIN IPUPOIHBIN IIOKPOB
TF-cunreTnueckui IIOKPOBUINHUCKYCTBEHHAs TpaBa
AG-BTOpOE MIOKOJIEHUE VCKYCTBEHHOMN TpaBbl

IN- B momelieHu

KAK YXAXKHNBATD 3A TEXHUYECKHUM TOBAPOM?

CTUPKA

1.JIo cTupku BHUMATENBHO U3YUYHUTE BCE TEPMUHBI U CUMBOJIBI JAHHOTO TOBapa.

2.Kak npaBujio BCe TOBaphl JOMYCKAIOT CTUPKY B CTEPAIbHON MalIUHE.



3.Kak npaBuio, moaxoasdiasl Temieparypa sl CTUpKHA TeXHU4Yeckoro TtoBapa 30-40
IpajlycoB.

4.11pu BOBMO>XKHOCTH UCIIOJIB3YUTE TOJIBKO CHEUATBHOE MOOIUKCSA CPEACTBA, TO YTO
ABIIAECTCS] OMOJIOTMYECKHU Pa3iaraeMbIM KUTKUM MBUIOM, KOTOPOE BOCCTAHOBUT O0bEM
OJICK/Ibl M TIPUPOJHBIE BOJOOTTAJIKUBAIOIME CBOMCTBA, Takke OHU 3PPEHKTUBHO
OYUCTAT 3arpsI3HEHYIO KYPTKY.

5.BaxxHo 3HaTh, 4TO XE€CTKas BojAa ( IpUPOIHAsA BOAA, KOTOpas UMeET 00siee BBICOKYIO
KOHIIGHTPAIIMI0 MHHEPATbHBIX COJIEH) CYIIECTBEHHO CHIDKAET 3(PEKTUBHOCTH KO-
MBLIO.

6.Ecnu  Bbel Bcé Taku HCIIOJIB3YCTC IIPOCTOC MOKOIMUC CPCACTBO, TOrda
HpOKOHTpOJIHpYﬁTG, YTOOBI OHO HE B KOEM ClIydan HC COACPIKAIIO oTOeIMBaTEIA a
TaK¥XKC HCHOHBSYﬁTC TONBKO 1/3 4acTh OOBIYHOTO KOJIUYECTBO.

7.B HE3aBUCUMOCTH OT MOIOIIETO CPEACTBA MPOIYKT HAJIO TIIATEIBHO MOJIOCKaTh. He
ucnone3yure CpeactBo s monockanus!!!  TexHudeckue CcBOWCTBA TOBapa
(BOZIOCTOMKOCTD, BO3TYXOIIPOHHUIIAEMOCTh, TEIIJIOBOE CAPOTEBICHUE UT/.) IPOIOIYT
Y MIPOJIYKT HE 3alIuTUT Bac ot xoso/1a u Betpa.

8.Ctupka npoxoauT 0oJjiee paBHOMEPHO €CJIM 3acTerHENb Velco KperieHusl, 3aMKH,
KHOIIKH ¥ COCTUHUIIIL MEXTy Ca00il MaH>KETHI.

9.He ocrtaBisiii MOKpBII MPOAYKT BAJISATHCA B CTUPAIbHOM MallnHE.bbICTpas cylika
HY>KHa JJIs1 TOT0, YTOOBI N30€KaTh BO3SHUKHOBEHU S HETPUSITHOTO 3araxa.

10.ToBap cTupaTh OTAEIBHO.

11.Eciin ecTb MEXOBBIE BCTaBKH ( HAapuMep BOPOTHHUK), €r0 HaJg0 CHATh Nepen
CTHUPKOM.

OBPABOTKA

12.C Haiuen u3MeH4YMBOM 3UMOM OUYEHb BayKHA BOJOCTOUKOCTD.

13.He Hanocu cpeacTBo Aaroiiee BOJOCTOMKOCTh HA UCIIAYKAHHYIO OJIEKIY IOTOMY,
YTO 3arpsi3HEHMS] MOXKET BbECTCSI HaBcera!

14.Bcerma wucnomnb3yil 2Koiorudecku uucthie cpenctBa (Hampumep Nikwax, KW
Sport) moToMy, 4T0O MOMHUMO HPUPOABI OHU €IIE COXPAHSAIOT MaTepuaibl NPOAYKTa U
HEIOCPENCTBEHHO Barlre 310poBbsl.

15.CnenpaiibHbple DKOJOTMYECKA YHUCTHIE CPEICTBA HAa OCHOBE BOJIBI SIBIISIFOTCS
MPOMBIBAIOIIMMHM, OHHM YMEHBIIAIOT TOMIONIEHWE BOALI M  yBEJIUYUBAIOT
BOJIOOTTAJKMBAIOIIME CBOMCTBA Marepuasia. Marepual CTaHOBUTCS  MEHEe
BOCIIPUUMYHB K BJIare, 3a CY4ET ITOTO MPIITYKT COXHET B BIAXKHBIX YCIOBUSIX OBICTpEE



N COXpaHsACTCA TCILIOMU3OJIAIMA. Hepe):[ HCIIOJIB30BAHUEM CpPEACTBA IIPOYTUTE
BHHUMATCJIbHO PYKOBOACTBO II0 HpI/IMI/IHeHHIO!

16.BasxHO 3HATH, YTO IPHU CTHPKE MPOCTHIM CPEACTBOM BBl cMO€Te 3alllMTHBIN CIOW U
B TO’KE BpeMsl MOSABIISIETCS U3HYTPHU IJIEHKA, KOTOPast HE CMOETCsI, CKOJIBKO Obl B ATy
BELIb HE ITOJIOCKAIN. JTa INIEHKA CHIXKAET BO3AYXOIIPOHUIIAEMOCTB ITyXoBuKa 110 50%.
Crupka co crneuuangbHbIM CpPEIACTBOM (CM. pas3ien CTUPKA) COXPaHSET XOpOIINE
cBoiicTBa myxoBuka Ha 100%. 3alUTHBIA CIIOMl HE CMBIBAETCS U MOXHO CTUPATh
MPOAYKT MHO>KECTBO pa3 Mepes TeM Kak ero Hajo Oy/leT MOKPHIBATH HOBBIM 3aIIUTHBIM
CJIOEM.

CYIIKA
17.ITocne ctupku Ui oOpabOTKK BBKMUTE HIEHTPUDYTON KypTKY HACyXo.

18.Ecnin cTupaere Bpy4HYIO, TO aKKypaTHO BBIKMMTE JIMIIHIOKO BOAY IEPE] TEM Kak
IIOBECUTH CYILUTCS.

19.11pu uconb30BaHUY CYIIHIKYA BBIOEPUTE HU3KYIO TEMIIEpaTypy M IPOIIECC CYIIKU
¢ 3 10 4 yacos.

20.ITpu ncnosb30BaHUM FKOJIOTUYECKH YUCTHIX CPEJICTB KYpPTKa CYIIUTCS OBICTpEE, TaK
KaK MaTepuajl He BIIUTHIBAECT BOJLY a OTTAJIKUBAET €€.

13.YciaoBust 1pUBAaTHOCTH

Ycii0BHSI IPUBATHOCTH

Weekend Eesti OU 3ammiaeT npuBaTHOCTh KIHEHTOB U TIOJb30BaTenei. Mcexoms u3
ATOTO, MBI COCTABHJIA OCHOBHBIC MTOHATHUS TTOJUTUKH TPUBATHOCTH, 00padaThHIBAIOIIINE
cOOp JTaHHBIX KJIMEHTOB, OTIOBEIICHHUSI, NCIIOIB30BAHUS, XpaHEeHUsS U mepeaadn. Harm
WHTEpPHET-Mara3uH padoTaeT B COOTBETCTBUHU C TPABOBBIMU akTamH EBpomeiickoro
Coro3a 1 3akoHaMU DCTOHCKOM PecmyOnuku.

Hcnonb3ys MHTEpHET-Mara3svH, CYMTAETCA, YTO BBl naére paspeuieHue Ha yCIOBUsA
MIPUBATHOCTH.

C00p 1 UCIOJIb30BaAHUE JTUYHBIX JAHHBIX

JInunble naHHBIE — 3TO AaHHBIe, KoTopble Weekend coOupaer mpu HCIONHEHUH
J0TOBOPA, COCTABJIEHHOTO C KJIMEHTOM MJI JUIS CBSI3U C HUM.

COop NTUYHBIX JAHHBIX MOCTOSHHBIX KIIMEHTOB IPOUCXOIUT CIEAYIOIIUM 00pa3oM:



[Ipenocrabnenue nanubix (Bame ums, Homep TenedoHa, aapec MEKTPOHHON

MOYTHI, TTIOYTOBBIA aapec) Ha HalleM caiTe Wid B (U3UYECKUM Mara3uHax
Weekend.

[Ipu MCMoNIb30BaHMKM MHTEPHET-Mara3uHa 4yepe3 3aperuCTPUPOBAHHBIN JIOTHUH
KJIMEHTAa WJIN depe3 cookies.

Hcnoan3oBaHue JUYHBIX JAHHBIX

[Ipu momomu cobpanHO MHPOpPMAIIMK MOXKEM omoBemars kineHtoB Weekend o
HOBHMHKAaX TOBAapOB U KaMIiaHuii. KITMeHT, KOTOPbIil He X04eT ObITh B CIIUCKE PACCHUIKH
HAIIMX HOBOCTEW WJIM TIOJyYaTh OIOBEIIECHHUS O BO3MOXKHBIX, HHTEPECYIOIIUX €Tro
TOBapax, MOXKET yNalIuTh ceds u3 0a3bl JaHHBIX B JII000€ BpeMs. Y KIUECHTA eCTh
BO3MO)KHOCTh OTKAa3aTbCsl OT PACCBUIKM HOBOCTEH, JaB HaM 3HaTh 00 3TOM B
NUCHbMEHHOM BHJE Ha 3-Mailll WK cleays WHCTPYKIHSIM B DJCKTPOHHOM IHCHME,
KOTOpBIE HAaXOMATCS MOoJ MUChbMOM. EciM KIMEHT XoueT oTkaszarbesi oT SMS-
OTIOBEIIEHHSIX, HEOOXOIMMO HAIKMCATh AICKTPOHHOE MHUCHMO B TOJJICPIKKY KIHMEHTOB.
CoOpaHHBIC JTaHHBIC WCHOJB3YeM W I JIOCTAaBKA TOBapa, a TAKXKE HCIOTHCHUS
00sI3aHHOCTEH Mepe]] KIMEHTOM.

st ynydmenus o0cimykuBanusi kineHToB Weekend mMoxker oOHaponoBaTh JaHHBIC
OTJENBHBIX KIMEHTOB TPETHUM JIMIIaM, KOTOpbIE OCyIIecTBIAIOT ycayru Weekend, a
TaKxKe IIACbMEHHO 00s13aHbI COXpaHATH IOy YEHHY IO uHbOpMaIIHIO
koH(penuumanpbHO. TpeTbu mUIIa — 5TO, HANPUMEpP, TPAHCIOPTHBIE (QUPMBI-
MapTHEPHL.

Bamu npasa B cBs13u ¢ 00padOTKOM JUYHBIX JAHHBIX

VY Bac ecTh mpaBo ToJIy4yaTh OmoBelieHne 00 00paboTke Bammx JTUYHBIX TaHHBIX B
COOTBETCTBHHM C 3aKOHOM O 3allUTe JHMYHBIX JIaHHbIX. Bbl B mpaBe TpeOOBaTh
npeKpamnieHne o0pabOTKy JIMYHBIX JaHHBIX, a TakKKe WCIPaBICHUE JIMYHBIX
JaHHBIX,3aKpbITUE, CTUpaHue U nepeHoc. Ecnu Bel cunrtaere, 4yto, npu oOpaboTKe
JUYHBIX JTaHHBIX, Bamm mpaBa HapymarmTcs, y Bac ecthb mpaBo oOpaTWThCs B
WHCIeKIuIo 0 3anuTe JaHHBIX WX B CyJ, €CIIM B 3aKOHE HE TIPEICTABICHHBI JPYTHE
MephbI ocriapuBaHus. Takke y Bac MoxkeT ObITh IpaBo MOTpeOOBaTh OIUIaTy yiiepoa B
COOTBETCTBHH C 3aKOHOM O JIOJITOBBIX 00sI3aHHOCTSIX.

be3onacHocTh M A0CTYII K JIMIHBIM JaHHBIM

Jlnanple nmaHHble XpaHATCcs B cepBepax EetaSoft (skoHOMMUeckoe, mporpamHoe
obecneuenue Eeva), koTopble HaXoIATCsl HA TEPPUTOPUHU rocynapcTBa EBporneiickoro
Coro3a Wi TEpPUTOPUH, TPUCOCTUHUBIIIMMCS K SKOHOMUYECKOM 30He EBpormneiickoro
Coro3a. /[aHHbIE MOTYT MPEAOCTABUTHCA B TOCYAApPCTBA, YPOBEHb 3alIUTHl KOTOPBIX
EBponeiickas Komuccusi mocunrana gocrataunoid, a takxe npeanpusatusm CIIA,
MPUCOCTMHEHHBIM K paMKaMm 1muTa 3amuThl aaHHbiX (Privacy Shield). Joctym k



JUYHBIM JAHHBIM HMMEIOT paOOTHUKM WHTEpPHET-Mara3uHa, KOTOPBIE MOTYT
O3HAKOMHTHCS C HEH JIJIST TOTO, YTOOBI PEIINTh TEXHUICCKHUE BOIPOCHI, CBI3aHHBIC C
3aKa30M W OCYIIECTBUTH MOIJCPKKY KIHMEeHTa. MHTepHEeT-Mara3wH OCYIIECTBISET
COBPEMEHHBIC METOJIbI 3aIUTHl O€30MACHOCTH, KaK (PM3HUECKUE, OpraHN3aIMOHHBIC,
Tak W WHPOTEXHUYECKHE I TPEJOTBPAIICHUS CIYYalHOTO WM HE3aKOHHOTO
YHHUTOXCHHUS, TIOTEPU, U3MEHEHHUS WM JOCTyIa U 0OHapojoBaHus 0e3 pa3pericHus .
[lepemaua naHHBIX JTOBEPEHHBIM pabOTHWKAM WHTEpPHET-MarasuHa (Hampumep,
TPaHCIIOPTHON (QupMe ™ XpaHEHUS MJaHHBIX) TIPOUCXOAWT HA OCHOBaHHUH
COCTaBJICHHOTO JoroBopa. JloBepeHHble 00pabOTYMKKH OO0s3aHBI  00ECIEUYUTh
COBPEMEHHBIC METOIbI 3aITUTHI JIMYHBIX TaHHBIX TIpU 00paboTKe.

O3HakoMJIeHHNE ¢ JUYHBIMH JAAaHHBIMHU U HCIIPABJICHUE

C NMYHBIMU JTAHHBIMH BO3MOKHO O3HAKOMUTBCS M CHENaTh MU3MEHEHUs B MpoQuiie
MOJIb30BaTENsl MHTepHET-Mara3uHa. Eciu nokynka coBepuieHa 0e3 JIOTMHa
MOJIb30BaTENsA, TO C HH(OpMAIMEdl BO3MOXHO O3HAKOMHUTHCS YEpe3 MOIIEPKKY
KJINEHTOB.

OT13bIB paspenieHus

Ecnu 0O6paboTka MpoUCXOIUT C pa3pelieHus KIMEHTa, Y KJIHMeHTa UMEETCs IIPaBo €ro
0TO3BaTh, COOOIIMB 00 ATOM Yepe3 I-Mailll B MOAJEPIKKY KIMEHTOB.

Coxpanenue

[Ipu 3aKkpbITUU JOTWHA KIUEHTA, BCE JIMUHbIC JAHHBIE CTUPAIOTCS, UCKI. T€ CIIyYaw,
KOT/JIa MX HEOOXOIHMMO COXPaHWUTh B OYXTaJITEPCKUX OTYETAX WIIA IS PEIIeHUs
noTpeduTenbcKux cnopoB. Eciu mokynmka B MHTEpHET-Mara3uHe coBeplleHa 0e3
JIOTHHA T0b30BaTelIsA, TO UH(OOPMALIMIO O TOKYIKaX COXPaHsIOT TpH roaa. CropHble,
MOTPEeOUTENBCKHUE BOIPOCHI WIIM BOIIPOCHI, CBA3aHHBIE C TJIATEKaMU, COXPAHSIIOTCS 0
UCIIOJIHEHHUST ~ BOCTpEeOOBaHUS WM  HUCTEUYEHUs] CpoKa JaBHOCTU. JlaHHBIE
OyXTraJITepCKUX OTUETOB COXPAHSIIOTCSI CEMb JIET.

Crupanue

JI1st cTUpaHus IMYHBIX JAHHBIX HEOOXOIUMO CBSA3AThCSA C MOACPKKON KIIMEHTOB 10 3-
Mauniy. Ha 3ampoc O cTUpaHuM OTBEYANOT HE MO3JHEE, YEM B TECYEHHUE MEcAla U
YTOUHSIETCS TIEPUO CTUPAHUS JAHHBIX.

Yci0BuSsI HOJIUTHKH INPUBATHOCTH U UIBMCHCHUSA

Hauunas ucnonszoBanue 3-marazuna Weekend nim 3anosHsist 3asiBII€HUS TOCTOSIHHOTO
KJINEHTa, BBl O3HAaKOMJISETECh M CONIAIIAECTECh C YCIOBHSMU W OCHOBHBIMH
MOHATUSAMU TIOJUTUKA KOH(PEIUIHAIbHOCTH. MBI ocTaBisieM 3a co0oil mpaBo



N3MCHUTD, IIPU H€O6XO,Z[I/IMOCTI/I, YCJII0BUA ITOJIMTUKH KOH(bC,Z[I/IHI/IaJIBHOCTI/I, COO6H_II/IB
00 3TOM BCEX ITOCTOSTHHBIX KJIMCHTOB.

IIpy BOBHMKHOBEHUHU BCEX BOMPOCOB O MOJUTUKE KOH(ETUIIUAIBHOCTH U 00paboTKe
JAHHBIX TPOCHUM CBSI3aThCA C HaAMU MO ajpecy info@weekend.lv unu tenedony 6479
0947.


mailto:info@weekend.lv
mailto:info@weekend.lv

